User Guide (Android version)

When using Android smart phones and tablets, please use the latest version of
Android OS and Google Chrome for a browser. Without using the above system
requirements there is a possibility you will be unable to use this service

% This service is only offered in Japanese, English, Chinese, and Korean.

Tap the button on the Tokyo
1 Tourist Information Center —
online tourist guide Website.

Tokyo Tourist

Information Center - % Please use this service after
Onli agreeing to the Disclaimer.

X This service cannot be used
outside of the service hours.
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Click here to access the online >
tourist guide immediately!
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) Tokyo Tourist Online Guide Connect to the Language Selection
ﬁ Tokye Tourist Information Center Men u .

Q2 Available

English X For using a browser other than Google

Chrome, please see page 8.

x Currently unavailable

Available
When you start a call, you
will connect to an operator.

g &x

¢ Queue present
O o All  operators are taking
other calls. Please wait.

Available

« cweiowew Currently unavailable
2 = It is outside of service
hours.

Continue to E on Page 2
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Fotue Tourist Onfine Guid Select a language and the call will
olyo Touris nline Guide
g e ot ibrrmmion ot start when you tap the “CALL"

Start call? bUtton'
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Q2 Available
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W5 Available
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You are being connected.
ﬁ"’l‘g;,‘;:;‘f},ﬁ;‘,{,‘;;f;;ﬁ"’ If this screen appears for a while,

it is possible the operator is on a
different call. You may stay on the
line and connect to an operator in
the order in which you called, or

hang up and try again after a little
Operator assigned time-

—
v CANCEL

Continue to H on Page 3
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g‘rokyo Tourist Online Guide

Tokyo Tourist Information Center m M W M J
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/\Tokgo Tourist
Online Guide

Tokyo Tourist Information Center
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QTokgo Tourist Online Guide

Tokyo Tourist Information Center

Call Summary

00:01:30

ﬂ You are connected to an operator.

% Depending on your device settings,
it may be necessary to allow access
to the microphone. Tap “OK” when
prompted to allow the app access to
the microphone.
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- Tap to display/hide the chat

- Choose an image from your library

- Take a picture with the camera

- Tap to mute/unmute your own

- Tap to end the call

[Chat Button]
screen

[Send File Button]

[Mic/Mute Button ]
voice

[End Call Button]

After finishing the call, tap the
“Close” button.

Continue to on Page 4 for how to use the chat feature
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(When using the chat)
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Tokyo Tourist Information Center

5A18/2021 (Tue)
E 3 hello 224 PM
Conclergs
- )
You
iwill send you
the URL for 224 PM
Tokyo Tower.

iA .
httpsifwventoky oo, o
otower.cojpien/

please go to this
website

225 PM
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Tapping the chat icon in the upper
right corner opens the chat window
with the operator.

Enter text and tap the
button to send a message.

You will be able to see images and
URLs sent to you by tapping on the

¥

Continue to n on Page 5

text link. Save them if necessary.
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(When using the chat)

Tokye Tovrist Online Guide
Tokyo Tourist Information Center g o g g a
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ﬁ hello 224 W

Concierge

iweill send you
the URL for 224 PM
Tokyo Tower

hittosfewwtaky.

" 2:24 PM
ctower.cojplen’

please go to this

Z25PM
website

)

Concierge

¥

Qrokgo Tourist Online Guide

Tokyo Tourist Information Center

Call Summary

00:01:30

Continue to on Page 6

To close the chat window, tap the
chat icon in the upper right corner
again.

Even after the call is finished, you
can see the contents of the chat
by tapping the chat icon.

X If you tap the “Close” button at the
bottom of the screen, or the “Go
back”, “Close” button of the browser
in the upper left corner of the app,
the contents of the chat will be
erased. Before closing, we
recommend you send the chat
history to your email address.

(see page 6)
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(When using the chat)

11

gr.k.,n.,...i,.o.."..eo..i,e If you wish to send the chat
ToLon Tounsr mormaton Goner 11 contents to an email address,
enter the address and tap
the button on the bottom
of the confirmation screen.

Call Summary

00:01:30

category: english project; tokyotourist

Send a copy ©

12

- You may then view the chat in a
o voutiom pemo text base, and access URLs, etc.
fi: LveCall chat on 2021-05-23 10:14 %The email is automatically generated
[10:13 En_op1] and cannot be replied to.

hello

[10:13 Tokyo Tourist Guide]
hello

[10:14 En_op1]
1 will send you the URL for Tokyo Tower

[10:14 En_op1]
https://www.tokyotower.co.jp/en

[10:14 En_op1]
Please go to this website

[10:15 En_op1]
File:
https://livecalluploads.s3.amazonaws.com/a5dc5052f668452e9fd2

46€04088d0297?Signature=e%2Fwp%2BIFIDCX7eJOHdFasDnZx11k A link to the chat source (images).

[

%3D&Expires=1488417648&AWSAccessKeyld=AKIAJRCYAGZCTE7V <

WPFA The link is valid for 24 hours.

(link expires 2020-05-30 10:20)



https://www.tokyotower.co.jp/en
https://livecalluploads.s3.amazonaws.com/a5dc5052f668452e9fd246e04088d029?Signature=e%2Fwp%2BJFIDCX7eJOHdFasDnZx11k%3D&Expires=1488417648&AWSAccessKeyId=AKIAJRCYAGZCTE7VWPFA

About Allowing Microphone Access

@ If access to the microphone is blocked

@ Tap the[} mark in the
address bar

@ Tap “SITE SETTINGS”

® Tap “CLEAR & RESET”

1332 M@ A -

(> @ tonline-guide.live

gTokgo Tourist On

https:
osaka_tourist_guide.staging.livecall jp.

Secure connection

Your information (for example, passwords or credit
card numbers) is private when itis sent to this site
Details

< Site settings (]

Site

https://osaka_tourist_guide.staging.livecall jp

Isage

Tokyo Tourist Informa & Microphone - Blocked 4.0KB stored data [ ]
@ Permissions
0 Access yeur microphone
Block
‘ CLEAR & RESET .
" " H
@ End the call, tap “CLOSE”, and refresh the page. Place a call again.
@) Tokyo Tourist Online Guide Tolyo Tourist Oaline Guide
Tokyo Tourist Information Center Tolys Tourist Information Center ﬁ !
Call Summary Mew teb
New incognito tab
OO:O-l :30 Bookmarks
Recent tabs
'Tokg o TOU 'i ’t category: english project: tokyotourist History
Online Guide Downloads
Tokyo Tourist Information Center ~
Send a copy of the chat to my Share...
address:
Find in page
@j Email a
Install web app
e Request desktop site O
[ N |




When viewing on a browser other than Google Chrome

m If Google Chrome is not installed

® Tap the button when
the following message
is displayed

@ Tap “Install” button

® Access the Tokyo Tourism
Information Center - online
tourist guide Website from
Google Chrome.

f\Tokyo Tourist
Online Guide

In order to use this service, please use one of
the following browsers:

& CHROME

Chrome Browser - Google
@ Goagle Inc. ¢
@

INSTALL

Tokyo Tourist

Information Center -
Onlinggourist Guide

Please
consult us.

m If Google Chrome is already installed

@ Tap the button when the
following message is
displayed

@ Connect to the Language

Selection Menu.

@) Tolyo Tourist
Online Guide
Tokyoe Tourist Information Center

In order to use this service, please use one of
the following browsers:

& CHROME

Qfokga Tourist Online Guide

Tokyo Tourist Information Center

English

X Currently unavailable
g &x




