
 This tour accompanied by a English-speaking Guide takes customers effi  ciently around Tokyo's major 
sightseeing spots by bus. Fully enjoy the culture and scenery fostered in this metropolis while feeling the 
historical atmosphere from early modern Edo to contemporary Tokyo. Experience having tea in a teahouse 
in a Japanese garden. Watch as the tea is carefully prepared right before your eyes, then enjoy every sip.

[Operating Company] JTB Global Marketing & Travel Inc. [Cancellation Charge] Please refer to Cancellation Fees Chart C in the Tour Terms and Conditions.

Tokyo TourTokyo Tour
1-Day Tour / Morning Tour1-Day Tour / Morning Tour

From Tokyo

For Travel Agent(GENESIS USER)
How to Search this product on GENESIS SYSTEM 1.Category:Tours 2.Choose departure date(Departing) 3.Departs from: Tokyo

Travel Conditions Standard Date: Mar. 15, 2022

May 5 - Dec. 24: Every Thu., Sat. Nov. 1
EXCEPT   Aug. 11, 13
Due to a system change, new tour codes will be used for tour departures starting from October 1, 2022.

 DEPARTURE DATES

Tour Code Adult Child

<1-Day Tour>
GU0212J1S 15,000 9,500

<Morning Tour>
GU0213J1S 8,500 4,500

1 person [Japanese yen, tax included] / Child: 6-11 years

 TOUR PRICE

TOUR OVERVIEW
Departs: Tokyo(Shinjuku)
Visits: Happo-en(Tea Ceremony Experience), Imperial 
Palace, Asakusa, Ginza, Tokyo Tower
Duration: 1 day
RSV. Until:The day of the tour (12:00 a.m. / midnight)
Req. per Booking: 1 Person
Req to Run Tour: 1 Person
Tour Personnel: English-speaking Guide
Audio Guide: None
Included: 
<1-Day Tour & Morning Tour>
English-speaking Guide fee, Bus fare, Tea ceremony 
experience fee
<1-Day Tour only>
Lunch charges, Tokyo Tower Main Deck fee

Locations highlighted in red  include admission, blue  include sightseeing.

 ITINERARY

Customers may listen to explanations
from English-speaking Guide

directly from their smartphones.
Feel free to use it while avoiding crowds. 

*An exclusive app must be downloaded free of charge.

1-Day Tour Morning Tour
9:20 a.m.  Depart from JTB Sunrise Tours Sales Office on the 3rd Floor of Keio Plaza 

Hotel Tokyo's Main Tower in Shinjuku
Tea Ceremony Experience in a Japanese Garden Teahouse 60 min

Imperial Palace - Nijubashi Bridge 30 min

Senso-ji Temple & Nakamise Shopping Street 60 min

 Lunch 60 min 1:30 p.m.        Tour Ends at Asakusa

Walk around Ginza 60 min

Tokyo Tower 45 min

6:00 p.m.  Tour Ends Near Shinjuku Station 
West Exit

Senso-ji Temple  Senso-ji Temple  写真提供：浅草寺写真提供：浅草寺

Imperial Palace ©TCVBImperial Palace ©TCVB Tea Ceremony ExperienceTea Ceremony Experience Ginza ©TCVBGinza ©TCVB

Tokyo towerTokyo tower

2022 SUNRISE TOURS    Photos are for illustrative purposes only



1 person [Japanese yen, tax included] / Child: 6-11 years
Tour Code Adult / Child

GU0209J2A 3,600

From Tokyo

Mar. 15 - Dec. 23 : Every 
Mon., Tue., Wed., Thu., Fri. 

For Travel Agent(GENESIS USER)

How to Search this product on GENESIS SYSTEM 1.Category:Tours 2.Choose departure date(Departing) 3.Departs from: Tokyo

 DEPARTURE DATES

TOUR OVERVIEW
Departs: Tokyo
Visits: Tokyo
Duration: 2 hours
RSV. Until: 2:00p.m. 7 days before (business days) 
Req. per Booking: 1 person
Req to Run Tour: 1 person
Tour Personnel: English-speaking Guide
Audio Guide: None
Included: English-speaking Guide fee
Not Included: Transportation fees, food & drink 
fees.

4:30 p.m.  Meet in front of Mosaic Street 
between Odakyu Department Store and Keio 
Department Store 

Visit a small Yakitori Alley

 Stroll around Kabukicho

 Head to Golden Gai 

6:30 p.m.  Shinjuku Station

Locations highlighted in red  include admission, blue  include sightseeing.

 ITINERARY

 TOUR PRICE

Kabukicho, Shinjuku Kabukicho, Shinjuku 
(Courtesy by Knot World Co., Ltd)(Courtesy by Knot World Co., Ltd)

Shinjuku Night View Shinjuku Night View 
Highlights Walking Tour Highlights Walking Tour 

This walking tour with a English-speaking Guide Interpreter 
will visit both major spots of Shinjuku, Japan’s largest 
entertainment district, as well as other lesser known spots. 

Shinjuku, Golden GaiShinjuku, Golden Gai
 (Courtesy by Knot World Co., Ltd) (Courtesy by Knot World Co., Ltd)

[Operating Company] Knot World Co., LTD  [Cancellation Charge] From 7-3 days before the tour : 30%, From 2 days to the day before the tour : 50%, The day of the tour / No Show : 100 % 

For Reservation & Infomation

Sushi making(Courtesy by Knot World Co., Ltd)

Tsukiji Outer Market and Sushi Workshop
A professional chef will show you how to make sushi, which you can then enjoy for lunch!

Jul.1 - Dec.31 : Every Mon., Tue., 
Thu., Fri., Sat.  
EXCEPT  Jul. 18, Aug.11, 15, 16, Sep.19, 23, 
Oct. 10, Dec. 31

1 person [Japanese yen, tax included] / Child: 6-11 years

Tour Code Adult / Child

GU0210J2A 16,000

Locations highlighted in red  include admission, blue  include sightseeing.

8:30 a.m.  Tsukiji Hongwan-ji Temple main gate

Tsukiji Outer Market

Sushi making at Tsukiji
*The location subject to change according to the Shushi workshop's circumstances.

 DEPARTURE DATES

TOUR OVERVIEW
Departs: Tokyo
Visits: Tokyo
Duration: 4 hours 
RSV. Until: 2:00 p.m. 7 days before (business days) 
Req. per Booking: 1 person
Req to Run Tour: 1 person
Tour Personnel: English-speaking Guide
Audio Guide: None　　
Included: English-speaking Guide  fee, Sushi 
making & tasting fee, transportation fee from 
Tsukiji to the Sushi workshop

 ITINERARY

 TOUR PRICE

Tsukiji

  Experience sushi making and tasting

12:30 p.m.  the Sushi workshopTsukiji Outer Fish MarketTsukiji Outer Fish Market
 (Courtesy by Knot World Co., Ltd) (Courtesy by Knot World Co., Ltd)

From Tokyo

Travel Conditions Standard Date: Mar. 15, 2022

EXCEPT  May 2-5 
Due to a system change, new tour codes will be used for 
tour departures starting from October 1. 2022.

Due to a system change, new tour codes will be used for 
tour departures starting from October 1. 2022.

Harajuku, Takeshita Street
 (Courtesy by otomo.Inc.)

Asakusa, Hoppy Street
 (Courtesy by otomo.Inc.) 

in Meiji Jingu Shrine & Harajuku

Private Tour - This is Asakusa! 
A Tour Includes the All Must-Sees!

Meiji Jingu Shrine (Courtesy by otomo.Inc.) 

Senso-ji Temple  写真提供：浅草寺

2022 SUNRISE TOURS    Photos are for illustrative purposes only

This tour promotes Eco(Environment)-friendly eff orts and Cross-cultual Understanding as stated under 
Sunrise Tours' Sustainable Development Goals.
http://jtbgmt.com/en/g-web/sdgs

This tour promotes Eco(Environment)-friendly eff orts and Cross-cultual Understanding as 
stated under Sunrise Tours' Sustainable Development Goals.
http://jtbgmt.com/en/g-web/sdgs



Kabukicho, Shinjuku 
(Courtesy by Knot World Co., Ltd)

Shinjuku Night View 
Highlights Walking Tour 

Shinjuku, Golden Gai
 (Courtesy by Knot World Co., Ltd)

Tsukiji Outer Fish Market
 (Courtesy by Knot World Co., Ltd)

From Tokyo

From Tokyo

For Travel Agent(GENESIS USER)

How to Search this product on GENESIS SYSTEM 1.Category:Tours 2.Choose departure date(Departing) 3.Departs from: Tokyo

TOUR OVERVIEW
Departs: Tokyo
Visits: Tokyo
Duration: 5 hours 25 mins
RSV. Until: 10:00 a.m. 2 days before (business days)
Req. per Booking: 1 person
Req to Run Tour: 1 person
Tour Personnel: English-speaking Guide
Audio Guide: None
Included: English-speaking Guide fee
Not Included : Entrance fees, transportation fees, 
admission fees, food & drink fees, activity fees, 
souvenirs.

TOUR OVERVIEW
Departs: Tokyo
Visits: Tokyo
Duration: 3 hours 55 mins
RSV. Until: 10:00 a.m. 2 days before (business days)
Req. per Booking: 1 person
Req to Run Tour: 1 person
Tour Personnel: English-speaking Guide
Audio Guide: None
Included: English-speaking Guide fee
Not Included : Entrance fees, transportation fees, 
admission fees, food & drink fees, activity fees, 
souvenirs.

11:00 a.m.   JR Harajuku Sta.

Meiji Jingu Shrine 60 min

Takeshita Street

TOTTI CANDY FACTRY

Ura-Harajuku

Urasando Garden

Nezu Museum 70 min

Omotesando

Omotesando Hills

4:25 p.m.  Tokyu Plaza Omotesando Harajuku

 ITINERARY

10:00 a.m.  Tokyo Metro Ginza Line Asakusa Sta.

Asakusa Culture Tourist Information Center

Kaminari-mon Gate

Nakamise Shopping Street

Hozo-mon Gate

Senso-ji Temple

Asakusa Shrine

Denpo-in Street

Hoppy Street

1:55 p.m.  Tokyo Sky Tree (Outside)

 ITINERARY

1 person [Japanese yen, tax included] / Child: 4-11 years
Tour Code Adult / Child

PV0034J4S 14,000

 TOUR PRICE

1 person [Japanese yen, tax included] / Child: 4-11 years
Tour Code Adult / Child

PV0007J4S 9,500

 TOUR PRICE

Harajuku, Takeshita StreetHarajuku, Takeshita Street
 (Courtesy by otomo.Inc.) (Courtesy by otomo.Inc.)

Asakusa, Hoppy StreetAsakusa, Hoppy Street
 (Courtesy by otomo.Inc.)  (Courtesy by otomo.Inc.) 

Private Tour - All Must-See Spots 
in Meiji Jingu Shrine & Harajukuin Meiji Jingu Shrine & Harajuku

Private Tour - This is Asakusa! Private Tour - This is Asakusa! 
A Tour Includes the All Must-Sees!A Tour Includes the All Must-Sees!

See all there is to see at the popular sightseeing spot Harajuku, a melting pot showcasing 
everything from the traditional and cultural to the latest fashion trends.

A town with tradition and the must-see spots in the Asakusa! Asakusa is one of 
Japan's most iconic and popular spots for tourists from all over the country and abroad. There 
are a giant red lantern, the large and beautiful temples/shrines, and the traditional culture.

Meiji Jingu Shrine (Courtesy by otomo.Inc.) Meiji Jingu Shrine (Courtesy by otomo.Inc.) 

Senso-ji Temple  Senso-ji Temple  写真提供：浅草寺写真提供：浅草寺

[Operating Company] otomo.Inc.  [Cancellation Charge] 3 days before the tour : 100%

For Reservtion & Infomation
Travel Conditions Standard Date: Mar. 15, 2022

Apr.1 - Dec. 28 : Every 
Sun., Tue., Wed., Thu., Fri., 
Sat.

 DEPARTURE DATES

Due to a system change, new tour codes will be used for 
tour departures starting from October 1. 2022.

Apr.1 - Dec.28 : Daily
 DEPARTURE DATES

Due to a system change, new tour codes will be used for 
tour departures starting from October 1. 2022.

Locations highlighted in red  include admission, blue  include sightseeing.

Locations highlighted in red  include admission, blue  include sightseeing.

2022 SUNRISE TOURS    Photos are for illustrative purposes only

This tour promotes Eco(Environment)-friendly eff orts and Cross-cultual Understanding as stated under Sunrise Tours' Sustainable Development Goals.
http://jtbgmt.com/en/g-web/sdgs

This tour promotes Eco(Environment)-friendly eff orts and Cross-cultual Understanding as stated under Sunrise Tours' Sustainable Development Goals.
http://jtbgmt.com/en/g-web/sdgs



Enjoy sightseeing comfortably and effi  ciently in the privacy of 
a chartered taxi. On the day, customers can enjoy a fl exible itinerary 
as they will be guided to their preferred sightseeing locations by a 
English-speaking Guide.

[Operating Company] Senyu Corp.,  Aska Motor Inc. Tokyo Limousine Division (Chartered Taxi),  Tokyo Limousine Co., Ltd. (Hired Car), Odyssey Corporation (Guide) [Cancellation Charge] 10-8 days before the 
tour 20%; 7-2 days before the tour 30%; Day before the tour 40%; Day of the tour (Before tour departure) 50%; Day of the tour (After tour departure) / No Show 100%

Date Vehicle Type Tour Code Price (Per Vehicle + English Guide)
[Japanese yen, tax included] Sample Course

Jan.1-Dec.31:Daily
Private Taxi PV0016J4S 64,000 (39,000+25,000) Departure Locations in Tokyo = 

Tsukiji Outer Market = Asakusa = 
Meiji-jingu Shrine = Arrival Locations in Tokyo

Mini Van PV0017J4S 79,000 (54,000+25,000)
Van PV0018J4S 79,000 (54,000+25,000)

Tokyo 4-Hour

Date Vehicle Type Tour Code Price (Per Vehicle + English Guide)
[Japanese yen, tax included] Sample Course

Jan.1-Dec.31:Daily
Private Taxi PV0019J4S 124,000 (74,000+50,000) Departure Locations in Tokyo = 

Tsukiji Outer Market = Imperial Palace = 
Asakusa = Shibuya = Omotesando = 
Meiji-jingu Shrine = Arrival Locations in Tokyo

Mini Van PV0020J4S 139,000 (89,000+50,000)
Van PV0021J4S 139,000 (89,000+50,000)

Tokyo 8-Hour

Date Vehicle Type Tour Code Price (Per Vehicle + English Guide)
[Japanese yen, tax included] Sample Course

Jan.1-Dec.31:Daily
Private Taxi PV0028J4S 174,000 (94,000+80,000) Departure Locations in Tokyo or Yokohama = Mt. Fuji 5th 

Sta. =  Lake Kawaguchi = Mt. Fuji Panoramic Ropeway = 
Arakurayama Sengen Park = Oshino Hakkai = Yamanakako 
Onsen = Arrival Locations in Tokyo or Yokohama

Mini Van PV0029J4S 184,000 (104,000+80,000)
Van PV0030J4S 184,000 (104,000+80,000)

Mt. Fuji & Lake Kawaguchi 11-Hour

Date Vehicle Type Tour Code Price (Per Vehicle + English Guide)
[Japanese yen, tax included] Sample Course

Jan.1-Dec.31:Daily
Private Taxi PV0022J4S 169,000 (89,000+80,000) Departure Locations in Tokyo or Yokohama =  Hakone Shrine = 

Lake Ashi Cruise = Komagatake Ropeway = The Hakone Open-
Air Museum = Shopping Street near Hakone-Yumoto Sta. = 
Arrival Locations in Tokyo or Yokohama

Mini Van PV0023J4S 179,000 (99,000+80,000)
Van PV0024J4S 179,000 (99,000+80,000)

Hakone 11-Hour

Date Vehicle Type Tour Code Price (Per Vehicle + English Guide)
[Japanese yen, tax included] Sample Course

Jan.1-Dec.31:Daily
Private Taxi PV0025J4S 189,000 (109,000+80,000) Departure Locations in Tokyo or Yokohama = Nikko 

Toshogu Shrine = Kegon Falls = Lake Chuzenji = 
Senjogahara Plateau = EDO WONDERLAND Nikko 
Edomura = Arrival Locations in Tokyo or Yokohama

Mini Van PV0026J4S 189,000 (109,000+80,000)
Van PV0027J4S 189,000 (109,000+80,000)

Nikko 11-Hour

Date Vehicle Type Tour Code Price (Per Vehicle + English Guide)
[Japanese yen, tax included] Sample Course

Jan.1-Dec.31:Daily
Private Taxi PV0031J4S 149,000 (99,000+50,000) Departure Locations in Tokyo or Yokohama = Kamakura 

Daibutsu (Great Buddha) = Hase-dera Temple = 
Tsurugaoka Hachimangu Shrine = 
Arrival Locations in Tokyo or Yokohama

Mini Van PV0032J4S 159,000 (109,000+50,000)
Van PV0033J4S 159,000 (109,000+50,000)

Kamakura 8-Hour

Tokyo ©TCVBTokyo ©TCVBArakurayama Sengen Park (Spring)  

Kegon FallsKegon Falls

Vehicle Type Private Taxi Mini Van Van

Number of Passengers
(Excluding Driver and English Guide) 2 passengers 4 passengers 6 passengers

Example Car Models
� TOYOTA JPN TAXI
� TOYOTA CROWN
� Etc.

� TOYOTA ALPHARD
� NISSAN ELGRAND   
� Etc.

� TOYOTA HIACE
� NISSAN CARAVAN  
� Etc.

Seat Layout
� : Driver   � : Guide
� : Jump Seat

Enjoy sightseeing comfortably and effi  ciently in the privacy of 

Arakurayama Sengen Park (Spring) Arakurayama Sengen Park (Spring) Arakurayama Sengen Park (Spring) Arakurayama Sengen Park (Spring) 

Private Chartered Plans in Tokyo,Private Chartered Plans in Tokyo,
Kamakura, Hakone, Mt. Fuji &Kamakura, Hakone, Mt. Fuji &
Lake Kawaguchi and NikkoLake Kawaguchi and Nikko
(with National Government Licensed(with National Government Licensed
English Guide Interpreter)English Guide Interpreter) From Tokyo

For Travel Agent(GENESIS USER)
How to Search this product on GENESIS SYSTEM 1.Category:Tours 2.Choose departure date(Departing) 3.Departs from: Tokyo

TOUR OVERVIEW
Departs: Tokyo Visits: See above Duration: 1-Day Req. per Booking: See above Req to Run Tour: See above Tour Personnel: English-speaking Guide
Travel Conditions Standard Date: Mar. 15, 2022

Due to a system change, new tour codes will be used for tour departures starting from October 1. 2022.

2022 SUNRISE TOURS    Photos are for illustrative purposes only



May 8 - 29, Jul. 3 - Aug. 28 : Every Sun. Jun. 4 - 26 : Every Sat., Sun.
Sep. 1 - 24 : Every Thu., Sat., Sun.
EXCEPT   Jun. 11, 18, Aug. 14, Sep. 3, 8, 15, 17, 22
* Please note that when the date of stay at the hotel is a blackout date, the tour will not be operated.

[Operating Company] JTB Global Marketing & Travel Inc.  [Cancellation Charge] Please refer to Cancellation Rates Chart C in the Tour Terms & Conditions. 

Tokyo Mt. Fuji Kyoto Nara

 One Way Trip Plan

Entire day free in Kyoto
Hotel or Ryokan (Kyoto)

Free Time until departure

Hotel or Ryokan  Kansai or Itami Airport
* The staff from motorcoach company will assist in
boarding reserved taxi.

KyotoDAY 5

Kyoto Kansai or Itami AirportDAY 6

Free Time until departure
5:25 - 6:10 p.m.  Hotel or Ryokan  Kyoto Sta. 
9:00 - 10:00 p.m. Tokyo Sta. 

Hotel (Tokyo)

Free Time until departure

Hotel  Narita or Haneda Airport
*  Taxi driver will pick up at the hotel.

Kyoto TokyoDAY 5

Tokyo Narita or Haneda AirportDAY 6

Round Trip Plan

1 person [Japanese yen, tax included] / Child: 6-11 years

Sesonality Hotel
One Way Trip Plan Round Trip Plan

Adult Single Supplement Triple Reduction Adult Single Supplement Triple Reduction

Off Shinjuku Washington Hotel                                      
Kyoto Tokyu Hotel

150,900
86,700 N/A

182,100
82,300 N/A

On 178,500 203,500

Seasonality Description (Dates based on Tour Departure)
Off Jun. 1 - Jul. 15  On   May 8 - 31, Jul. 16 - Sep. 30

Narita or Haneda Airport 

Hotel (Tokyo)
*JTB staff  will assist in boarding reserved taxi.

Narita or Haneda Airport TokyoDAY 1

TokyoDAY 2
7:30 - 8:30 a.m.  Hotel

Imperial Palace 30 min

Tokyo Tower 30 min

Senso-ji Temple & 
Nakamise Shopping Street 50 min

0:40 - 1:30 p.m.  Hotel (Tokyo) 
Free Time in the afternoon

7:50 - 8:30 a.m.  Hotel or Ryokan

Nijo-jo Castle 50 min

Kinkakuji Temple 
(Golden Pavilion) 45 min

Kyoto Imperial Palace 40 min
(When Kyoto Imeperial Palace is closed, 
Kitano-tenmangu Shrine will be visited 

instead.)
 Lunch 

Todaiji Temple 

Nara Park 

Kasuga Taisha Shrine 40 min

Nara Nagomikan (Gift Shop)  
20 min

6:30 - 7:30 p.m. Hotel or Ryokan (Kyoto)

60 min

Kyoto Nara KyotoDAY 4

*Child (6-11 years) Reduction: JPY 15,000 (One Way Trip Plan) / JPY 18,500 (Round Trip Plan)

1. These prices are examples only. Please check the rates on GENESIS for other hotel accommodations.
2.   Sunrise Tours dose not charge an infant rate for hotels, however some hotels may charge an infant fee for use of hotel

facilities. In such cases, guests will be required to pay any fees incurred to the hotel on the day.
3. In general, prices are based on use of 1 room by 2 guests. Please refer to the tour page on each reservation system for the fi nal tour prices.

This tour is a combination package made up from multiple Sunrise Tours plans.
Half-day Tokyo tour on Day 2 will be a small-group tour (max. 6 people) using a van.
Day1:  TP0021J5S / TP0020J5S / TP0034J5S / TP0035J5S 
Day3-5: GU0153J3S
<Round Trip Plan>
Day5: TP1005N6S / TP1006N6S / 
Day6: TP0041J5S / TP0040J5S / TP0028J5S / TP0029J5S

One Way Trip Plan GU0144J3S 

Round Trip Plan GU0142J3S

Tokyo Mt.Fuji Hakone KyotoDAY 3
7:35 - 8:50 a.m. Hotel 

Keio Plaza Hotel Tokyo (Shinjuku) or 
GINZA SIX (Ginza)

Mt. Fuji 5th Station 30 min

Lunch
Lake Ashi Cruise 15 min

Mt. Komagatake Ropeway 50 min

Hakone-en
Odawara Sta. 

Kyoto Sta. 
8:10 - 11:10 p.m. Hotel or Ryokan (Kyoto)

Locations highlighted in red  include admission, 
blue  include sightseeing.

Senso-ji Temple  Senso-ji Temple  写真提供：浅草寺写真提供：浅草寺

Nara Park  Nara Park  写真提供：一般財団法人 奈良県ビジターズビューロー写真提供：一般財団法人 奈良県ビジターズビューロー

From TokyoTokyo Mt. Fuji Kyoto Nara From Tokyo

6-Day Japan Combination Package

 DEPARTURE DATES

 TOUR PRICE

TOUR CODE

 ITINERARY

TOUR OVERVIEW
Duration: 6 Days
Req. per Booking: 1 Person
Req to Run Tour: 2 People　　
Tour Personnel: English-speaking Guide and English-
speaking Tour Conductor
Included: Accommodation charges, Lunch, English-speaking 
Guide, Other admission fees and transportation costs 
included in the tour.

For Travel Agent(GENESIS USER)
How to Search this product on GENESIS SYSTEM 1.Category:Tours 2.Choose departure date(Departing) 3.Departs from: Tokyo

Travel Conditions Standard Date: Mar. 15, 2022

1. Please see the Sunrise Combination Package Remarks 
page for details.

2. If staying at a ryokan in Kyoto, accommodation will
include dinner and breakfast (there is no plan without
meals). If staying at other hotels, please choose either 
a plan without meals or a plan with breakfast.

 REMARKS

2022 SUNRISE TOURS    Photos are for illustrative purposes only

6-Day Japan Combination Package6-Day Japan Combination Package6-Day Japan Combination Package6-Day Japan Combination Package



Senso-ji Temple  Senso-ji Temple  写真提供：浅草寺写真提供：浅草寺
Nara Park

Itsukushima ShrineItsukushima Shrine 写真提供：広島県写真提供：広島県Mt. Fuji Mt. Fuji 写真提供:静岡県観光協会写真提供:静岡県観光協会

Todaiji Temple (Great Buddha)Todaiji Temple (Great Buddha)  
写真提供：一般財団法人 奈良県ビジターズビューロー 撮影者：三好和義写真提供：一般財団法人 奈良県ビジターズビューロー 撮影者：三好和義

Kyoto
Tokyo

Mt. Fuji 
Hakone

Kansai
or Itami
Airport

Narita
or Haneda
Airport

Nara
Hiroshima
MiyajimaMay 7 - Sep. 10 : Every Sat.

EXCEPT   Aug. 6, 13
* Please note that when the date of stay at the hotel is a blackout date, the tour will not be operated.

This course travels through the Golden Route from 
Tokyo to Mt. Fuji to Kyoto and Nara, as well as Hiroshima 
and Miyajima, places that are becoming popular.

Tokyo Mt. Fuji Kyoto Nara Hiroshima

1. These prices are examples only. Please check the rates on GENESIS for other hotel accommodations.
2.  Sunrise Tours dose not charge an infant rate for hotels,however some hotels may charge an infant fee for use of hotel facilities. In such cases, guests will be required to pay any fees incurred to the 

hotel on the day.

1 person [Japanese yen, tax included] / Child: 6-11 years

Seasonality Hotel 
One Way Trip Plan Round Trip Plan

Adult Single Supplement Triple Reduction Adult Single Supplement Triple Reduction

Shinjuku Washington Hotel               
Yumoto Fujiya Hotel

 (Standard Western-Stayle Room)                          
Kyoto Tokyu Hotel

250,000
141,320 N/A

302,050
136,920 N/A

On 287,400 333,250

Seasonality Description (Dates based on Tour Departure) Off Jun. 1 - Jul. 15  On   May 7 - 31, Jul. 16 - Sep. 30

This tour is a combination package made up from multiple Sunrise Tours plans.
Half-day Tokyo tour on Day 2 will be a small-group tour (max. 6 people) using a van.
Day1: TP0020J5S / TP0021J5S / TP0034J5S/ TP0035J5S
Day4-Day6 : GU0155J3S / Day7: GU0010Y1S
<Round Trip Plan Only> Day8: TP1005N6S / TP1006N6S / Day9: TP0041J5S / TP0040J5S / TP0028J5S/ TP0029J5S

One Way Trip Plan GU0146J3S
Round Trip Plan GU0148J3S

[Tokyo] 
Keio Plaza Hotel Tokyo
Access: 

Check-in:

*Child (6-11years) Reduction: JPY 24,500 (One Way Trip Plan) / JPY 36,750 (Round Trip Plan)

Fushimi Inari Taisha Shrine 写真提供：伏見稲荷大社

From Tokyo9-Day Japan 9-Day Japan 
Combination Package <A>

 DEPARTURE DATES

 TOUR PRICE

TOUR CODE

1. Please see the Sunrise Combination Package Remarks page for details.
2. If staying at a ryokan in Kyoto, accommodation will include dinner and breakfast (there is no plan without meals). If staying at other hotels, please choose either a plan without 

meals or a plan with breakfast.

 REMARKS Nikko Toshogu Shrine / Karamon Osaka Castle



Senso-ji Temple  写真提供：浅草寺
Nara ParkNara Park

Itsukushima Shrine 写真提供：広島県Mt. Fuji 写真提供:静岡県観光協会

Todaiji Temple (Great Buddha)
写真提供：一般財団法人 奈良県ビジターズビューロー 撮影者：三好和義

[Operating Company] JTB Global Marketing & Travel Inc. [Cancellation Charge] Please refer to Cancellation Rates Chart C in the Tour Terms & Conditions. 

Narita or Haneda Airport 
Hotel (Tokyo)

Narita or Haneda Airport 
TokyoDAY 1

7:35 - 8:50 a.m. Hotel

Keio Plaza Hotel Tokyo (Shinjuku) 
or GINZA SIX (Ginza)

 Mt. Fuji 5th Station 30 min

Lunch

Lake Ashi Cruise
15 min

 Mt. Komagatake 
Ropeway 50 min

Hakone‐en  / 

5:00 - 6:00 p.m. Hotel (Hakone)

Tokyo Mt. Fuji HakoneDAY 4

TokyoDAY 2
7:30 - 8:30 a.m.  Hotel

Imperial Palace 30 min

Tokyo Tower 30 min

Senso-ji Temple & Nakamise 
Shopping Street 50 min

0:40 - 1:30 p.m.  Hotel (Tokyo) 

Free Time in the afternoon

KyotoDAY 6

7:30 - 8:00 a.m. Hotel or Ryokan
 Kyoto Sta. 

Hiroshima Sta.  Hotel Granvia 
Hiroshima Miyajimaguchi

Miyajima

Itsukushima Shrine 45 min

Enjoy lunch on your own
75 min

Miyajimaguchi

Hiroshima Peace Memorial 
Park / Museum 100 min

Atomic Bomb Dome

6:00 - 6:30 p.m. Hiroshima Sta.

8:00 - 8:30 p.m. Kyoto Sta.

 Hotel or Ryokan (Kyoto)

Kyoto Hiroshima 
KyotoDAY 7

5:25 - 6:10 p.m. Hotel or Ryokan

Kyoto Sta.

9:00 - 10:00 p.m. Tokyo Sta.

Hotel (Tokyo)

Free Time until departure

Hotel  Narita or Haneda 
Airport

*Taxi driver will pick up at the  hotel.

Round Trip Plan
Kyoto Tokyo

Tokyo  Narita or 
Haneda Airport

DAY 8

DAY 9

Free Time until departure

Hotel or Ryokan  Kansai or Itami Airport

assist in boarding reserved taxi.

Entire day free in Kyoto

Hotel or Ryokan (Kyoto)

 One Way Trip Plan

Kyoto  Kansai or Itami Airport

KyotoDAY 8

DAY 9

RECOMMEND 
Check out our 
exciting range of 
optional tours for 
your free time
(Please check the 
departure dates. )

[1-Day Osaka Walking Tour (Round Trip 
from Kyoto)] JPY16,900 
Tour Code: GU2100N2S
GENESIS: Tours
[(Request Reservation) 4-Hour Osaka 
City Chartered Taxi Sedan Plan with 
English-speaking Guide (Max. 2 People, 
Round Trip from Osaka)] JPY31,000
Tour Code: PV0009N8S
GENESIS: Tours

 Hakone Kyoto 
Nara KyotoDAY 5

  Accommodation Information

[Tokyo] [Tokyo] 
Keio Plaza Hotel TokyoKeio Plaza Hotel Tokyo
Access:Access: From Shinjuku Sta. (JR and other 

lines) West Exit: About 5 minutes on 
foot, or just outside Tochomae Sta.

Check-in:Check-in: 3:00 p.m. 
Check-out: 11:00 a.m.

[Hakone] 
Yumoto Fujiya Hotel 
Access:  From Hakone-Yumoto (Hakone 

Tozan Railway) Sta.: It takes about 3 
minutes on foot from there.

Check-in: 3:00 p.m. 
Check-out: 11:00 a.m.

[Kyoto] 
Kyoto Tokyu Hotel
Access:  From Kyoto Sta. (JR / Shinkansen / 

Kintetsu Lines) Hachijoguchi Exit; 10 
minutes by free shuttle bus or from 
Gojo Sta. (Subway Karasuma Line) 
North Exit 4: About 8 minutes on foot.

Check-in: 2:00 p.m.
Check-out: 11:00 a.m.

7:50 - 8:30 a.m. Hotel or Ryokan

 Nijo-jo Castle 50 min

Kinkakuji Temple
45 min

Kyoto Imperial Palace
40 min

(When Kyoto Imeperial Palace is 
closed, Kitano-tenmangu Shrine 

will be visited instead.)

Lunch

Fushimi Inari Taisha 
Shrine 30 min

Sanjusangendo Hall 
30 min

Kiyomizudera Temple
70 min

5:30 - 6:30 p.m. Hotel or Ryokan (Kyoto)

Entire day free in Tokyo

Hotel (Tokyo)

TokyoDAY 3

Fushimi Inari Taisha ShrineFushimi Inari Taisha Shrine 写真提供：伏見稲荷大社 写真提供：伏見稲荷大社

Locations highlighted in red  include 
admission, blue  include sightseeing.

7:50 - 9:30 a.m.
Hotel  Odawara Sta.

Kyoto Sta. 

  Western-style Lunch

 Todaiji Temple 

Nara Park

 Kasuga Taisha 
Shrine 40 min

Nara Nagomikan 
(Gift Shop) 20 min

6:30 - 7:30 p.m. Hotel or Ryokan (Kyoto)

60 min

9-Day Japan 

For Travel Agent(GENESIS USER)

How to Search this product on GENESIS SYSTEM 1.Category:Tours 2.Choose departure date(Departing) 3.Departs from: Tokyo

Travel Conditions Standard Date: Mar. 15, 2022

 ITINERARY

TOUR OVERVIEW
Duration: 9 Days
Req. per Booking: 1 Person
Req to Run Tour: 2 People
Tour Personnel: English-speaking Guide 
and English-speaking Tour Conductor
Included: Accommodation charges, 
Lunch,  English-speaking Guide, Other 
admission fees and transportation costs 
included in the tour

[1-Day Nikko World Heritage Tour]
JPY16,500 (With Lunch) 
Tour Code: GU0205J1S/ 
GENESES: Tours
[11-Hour Nikko Chartered Taxi 
Plan (Max. 2 People, Round Trip 
from Tokyo)] JPY189,000
Tour Code: PV0025J4S
GENESIS: Tours

Nikko Toshogu Shrine / KaramonNikko Toshogu Shrine / Karamon Osaka CastleOsaka Castle

2022 SUNRISE TOURS    Photos are for illustrative purposes only



May 11 - Sep. 7 : Every Wed.
EXCEPT   Jun. 29, Jul. 6, 13, Aug. 3, 10

* Please note that when the date of stay at the hotel is a blackout date, the tour will not be operated.

This 9-day course takes you through the Golden Route from Tokyo, Mt. Fuji, 
Kyoto, and Nara, as well as to Takayama, Shirakawago, and Kanazawa.

Kyoto
Nara

Tokyo
Takayama

Kanazawa

Mt. Fuji

HakoneKansai or Itami 
Airport

Narita
or Haneda
Airport

1 person [Japanese yen, tax included] / Child: 6-11 years

Seasonality Hotel
One Way Trip Plan Round Trip Plan

Adult Single Supplement Triple Reduction Adult Single Supplement Triple Reduction

Shinjuku Washington Hotel               
Yumoto Fujiya Hotel

 (Standard Western-Stayle Room)               
Takayama Green Hotel               

Hotel Kanazawa               
Kyoto Tokyu Hotel

260,400
118,500 N/A

306,600
114,100 N/A

On 293,700 333,700

1. These prices are examples only. Please check the rates on GENESIS for other hotel accommodations.
2.  Sunrise Tours dose not charge an infant rate for hotels, however some hotels may charge an infant fee for use of hotel facilities. In such cases, guests will be required to pay any fees

incurred to the hotel on the day.

Seasonality Description (Dates based on Tour Departure) Off Jun. 1 - Jul. 15    On   May 11 - 31, Jul. 16 - Sep. 30

This tour is a combination package made up from multiple Sunrise Tours plans.
Half-day Tokyo tour on Day 2 will be a small-group tour (max. 6 people) using a van.
Day1: TP0020J5S / TP0021J5S / TP0034J5S/ TP0035J5S
Day3-Day6: GU0133J3S
Day7: GU1005SN1S
<Round Trip Plan Only>  Day8: TP1005N6S / TP1006N6S  / Day9: TP0041J5S /  TP0040J5S / TP0028J5S/ TP0029J5S

One Way Trip Plan GU0150J3S

Round Trip Plan GU0152J3S

*Child (6-11 years) Reduction: JPY 18,000 (One Way Trip Plan) / JPY 23,500 (Round Trip Plan)

From Tokyo

 DEPARTURE DATES

 TOUR PRICE

TOUR CODE

9-Day Japan Combination Package <B>9-Day Japan Combination Package <B>

Tokyo towerTokyo tower

Kasuga Taisha Shrine 
(wisteria / Blooming period: late April - early May)

写真提供：一般財団法人 奈良県ビジターズビューロー Lake Ashi Pleasure Boat

Mt. FujiTokyo KyotoTakayama KanazawaShirakawago Nara

1.  Please see the Sunrise Combination Package Remarks page for details.
2. If staying at a ryokan in Kyoto, accommodation will include dinner and breakfast (there is no plan without meals). If staying at other hotels, please choose either a plan 

without meals or a plan with breakfast.

 REMARKS Nijo-jo Castle  写真提供：元離宮二条城事務所

Kiyomizu-dera Temple Maiko

Shirakawago   Shirakawago   写真提供:岐阜県白川村役場写真提供:岐阜県白川村役場  

Kenrokuen Garden Kenrokuen Garden  ©石川県観光連盟 ©石川県観光連盟 



[Operating Company] JTB Global Marketing & Travel Inc.  [Cancellation Charge] Please refer to Cancellation Rates Chart C in the Tour Terms & Conditions.

Tokyo Mt. Fuji HakoneDAY 3

Takayama 
Shirakawago KanazawaDAY 5

Hakone TakayamaDAY 4

7:30 - 8:30 a.m. Hotel 

Imperial Palace 30 min

Tokyo Tower 30 min

Senso-ji Temple & Nakamise 
Shopping Street 50 min

0:40 - 1:30 p.m.    Hotel (Tokyo)

Free time in the afternoon

8:30 - 9:30 a.m. Hotel

Takayama Morning Market
40 min

Kami Sannomachi Town
30 min

 Shirakawago /
Shirakawago Observatory

 Japanese-style Lunch 

Wada Residence 

4:00 - 6:30 p.m.  Hotel (Kanazawa)

8:30 - 9:30 a.m. Hotel

Nagamachi Samurai 
District

Former Samurai 
Residence

Kenrokuen Garden
60 min

Higashi-Chaya District 
40 min

Hakuza (gold leaf shop) 
30 min

Kanazawa Sta.

Kyoto Sta. 

4:30 - 5:10 p.m.  Hotel or Ryokan (Kyoto)

7:50 - 9:30 a.m.  Hotel 

Odawara Sta.

 Nagoya Sta. 

Takayama Sta.

Yatai Kaikan Hall 30 min

Kusakabe Folk Museum 20 min

4:30 - 6:30 p.m.  Hotel (Takayama)

Narita or Haneda 
Airport TokyoDAY 1

TokyoDAY 2

Narita or Haneda Airport 
Hotel (Tokyo)

reserved taxi.

Kanazawa KyotoDAY 6

Kyoto Nara KyotoDAY 7

Kyoto Kansai
or Itami AirportDAY 9

KyotoDAY 8

Free Time until departure

Hotel or Ryokan 
Kansai or Itami Airport

will assist in boarding reserved taxi.

Entire day free in Kyoto

Hotel or Ryokan(Kyoto)

 One Way Trip Plan

Round Trip Plan

7:50- 8:30 a.m. Hotel or Ryokan

Nijo-jo Castle 50 min

Kinkakuji Temple 
(Golden Pavilion)

45 min

Kyoto Imperial Palace 
40 min

<When Kyoto Imeperial Palace 
is closed, 

Kitano-tenmangu Shrine 
will be visited instead.>

 Lunch

 Todaiji Temple 

Nara Park

 Kasuga Taisha Shrine 40 min

Nara Nagomikan 
(Gift Shop) 20 min

6:30 - 7:30 p.m.
Hotel or Ryokan (Kyoto)

Free Time until departure

5:25 - 6:10 p.m. Hotel or Ryokan 

Kyoto Sta.

9:00 - 10:00 p.m.  Tokyo Sta.

Hotel (Tokyo)

Kyoto TokyoDAY 8

Tokyo  Narita or
Haneda AirportDAY 9

Free Time until departure

Hotel Narita or Haneda 
Airport

* Taxi driver will pick up at the hotel.

120 min

40 min

7:35 - 8:50 a.m.  Hotel

Keio Plaza Hotel Tokyo (Shinjuku) 
or GINZA SIX (Ginza)

Mt. Fuji 5th Station 30 min

 Lunch

Lake Ashi Cruise
15 min

Mt. Komagatake 
Ropeway 50 min

Hakone‐en  / 

5:00 - 6:00 p.m.  Hotel (Hakone)

Locations highlighted in red  include admission, blue  include sightseeing.

For Reservation & Infomation

For Travel Agent(GENESIS USER)

How to Search this product on GENESIS SYSTEM 1.Category:Tours 2.Choose departure date(Departing) 3.Departs from: Tokyo

Travel Conditions Standard Date: Mar. 15, 2022

TOUR OVERVIEW

 ITINERARY9-Day Japan Combination Package <B>

60 min

Duration: 9 Days
Req. per Booking: 1 Person
Req to Run Tour: 2 People
Tour Personnel: English-speaking Guide and 
English-speaking Tour Conductor
Included: Accommodation charges, Lunch, 
English-speaking Guide, Other admission fees 
and transportation costs included in the tour.

Tokyo tower

Kasuga Taisha Shrine Kasuga Taisha Shrine 
(wisteria / Blooming period: late April - early May)(wisteria / Blooming period: late April - early May)

写真提供：一般財団法人 奈良県ビジターズビューロー写真提供：一般財団法人 奈良県ビジターズビューロー Lake Ashi Pleasure BoatLake Ashi Pleasure Boat

RECOMMEND 
Check out our exciting range of optional tour
for your free time (Please check the departure dates. )

[Kyoto Afternoon Tour]
JPY 6,900 
Tour Code: GU1011N1S 
GENESES: Tours

[Kyoto Maiko Dinner]
JPY 30,000
Tour Code: GU2008N2S
GENESIS: Tours

Nijo-jo Castle  Nijo-jo Castle  写真提供：元離宮二条城事務所写真提供：元離宮二条城事務所

Kiyomizu-dera TempleKiyomizu-dera Temple MaikoMaiko

Shirakawago   写真提供:岐阜県白川村役場  

Kenrokuen Garden  ©石川県観光連盟 

2022 SUNRISE TOURS    Photos are for illustrative purposes only



Kyoto
Nara

Mt. Fuji
HakoneHiroshima

Miyajima

Takayama
Kanazawa

Tokyo

Nikko

Kansai or
Itami Airport

Narita
or Haneda
Airport

Mt. Fuji Mt. Fuji 写真提供：静岡県観光連盟写真提供：静岡県観光連盟

May 8 - Sep. 4 : Every Sun.
EXCEPT    Jun. 26, Jul. 3, 10, 31, Aug. 7
* Please note that when the date of stay at the hotel is a blackout date, the tour will not be operated.

Visiting Japan for the fi rst time? See all the 
country’s must-visit spots on this enjoyable 14-day 
course with accompanying interpreter-guide service.

Tokyo Nikko Mt. Fuji Takayama
Kanazawa Kyoto Nara Hiroshima

1 person [Japanese yen, tax included] / Child: 6-11 years

1. These prices are examples only. Please check the rates on GENESIS for other hotel accommodations.
2.  Sunrise Tours dose not charge an infant rate for hotels, however some hotels may charge an infant fee for use of hotel facilities. In such cases, guests will be required to pay any fees

incurred to the hotel on the day.

This tour is a combination package made up from multiple Sunrise Tours plans.

Day1:  TP0021J5S / TP0020J5S / TP0034J5S / TP0035J5S
Day4: GU0205J1S / Day6-9: GU0133J3S
Day10: GU0010Y1S / Day11: GU1005N1S
<Round Trip Plan Only> Day13:  TP1001N6S / TP1002N6S / Day14:  TP0041J5S / TP0040J5S / TP0028J5S /  TP0029J5S

One Way Trip Plan GU0126J3S

Round Trip Plan GU0128J3S

Sesonality Hotel
One Way  Trip Plan Round Trip Plan

Adult Single Supplement Triple Reduction Adult Single Supplement Triple Reduction

Shinjuku Washington Hotel          
Yumoto Fujiya Hotel

 (Standard Western-Stayle Room)               
Takayama Green Hotel               

Hotel Kanazawa               
Kyoto Tokyu Hotel

370,000
153,800 N/A

417,700
149,400 N/A

On 424,700 466,200

Seasonality Description (Dates based on Tour Departure) Off Jun. 1 - Jul. 15  On May 8 - 31, Jul. 16 - Sep. 30
*Child (6-11 years) Reduction: JPY 33,000 (One Way Trip Plan) / JPY 40,000 (Round Trip Plan)

From Tokyo

 DEPARTURE DATES

 TOUR PRICE

TOUR CODE

14-Day Japan14-Day Japan
CombinationCombination
PackagePackage

Itsukushima Shrine Itsukushima Shrine 写真提供：広島県写真提供：広島県Nikko Toshogu Shrine / Three Wise Monkeys CarvingNikko Toshogu Shrine / Three Wise Monkeys Carving

Atomic Bomb Dome  写真提供：広島県

1. Please see the Sunrise Combination Package Remarks page for details.

 REMARKS
写真提供:岐阜県白川村役場  Kenrokuen Garden  ©石川県観光連盟 

(boh boh KOBE-go & Meriken Park)

Sushi making(Courtesy by Knot World Co., Ltd)



Mt. Fuji 写真提供：静岡県観光連盟

[Operating Company] JTB Global Marketing & Travel Inc.  [Cancellation Charge] Please refer to Cancellation Rates Chart C in the Tour Terms & Conditions. 

RECOMMEND 
Check out our exciting 
range of optional tours for 
your free time.
(Please check the departure dates. )

Tsukiji Outer Market and 
Sushi Workshop:
JPY 16,000 
Tour Code:
GU0210J2A / 
GENESIS:
Tours

1-Day Kobe Walking Tour:
(Round Trip from Kyoto) / 
JPY 18,900
Tour Code:
GU2203N2S / 
GENESIS:
Tours

Free Time until departure

Hotel or Ryokan
Kansai or Itami Airport

assist in boarding reserved taxi.

Entire day free in Kyoto

Hotel or Ryokan (Kyoto)

 One Way Trip Plan

8:40 - 9:10 a.m.
Hotel or Ryokan Kyoto Sta. 

12:00 - 1:00 p.m.
Tokyo Sta. Hotel (Tokyo)

Free Time in the afternoon

Free Time until departure

Hotel Narita or Haneda Airport

Round Trip Plan
Kyoto Tokyo

Kyoto  Kansai or 
Itami Airport

Tokyo  Narita or 
Haneda Airport

7:50-8:30 a.m.  Hotel or Ryokan

Nijo-jo Castle 50 min

Kinkakuji Temple
(Golden Pavilion) 45 min

Kyoto Imperial Palace
40 min

<When Kyoto Imeperial Palace is 
closed, Kitano-tenmangu Shrine 

 Lunch

Todaiji Temple

Nara Park 

Kasuga Taisha Shrine 40 min

Nara Nagomikan (Gift Shop) 20 min

6:30 - 7:30 p.m.

  Hotel or Ryokan ( Kyoto)

7:30 - 8:00 a.m.  Hotel or Ryokan
 Kyoto Sta. 

Hiroshima Sta. Hotel Granvia Hiroshima
Miyajimaguchi

Miyajima

Itsukushima Shrine 45 min

75 min

Miyajimaguchi

Hiroshima Peace Memorial 
Park / Museum 100 min

Atomic Bomb Dome

6:00 - 6:30 p.m.
Hiroshima Sta. 

8:00 - 8:30 p.m. Kyoto Sta.

 Hotel or Ryokan (Kyoto)

Kyoto Hiroshima 
Kyoto

Narita or Haneda Airport 
Hotel (Tokyo)

Narita or Haneda Airport 
TokyoDAY 1 Tokyo Mt. Fuji HakoneDAY 6

Kyoto Nara KyotoDAY 11

KyotoDAY 13

DAY 13

DAY 14

DAY 14

Entire day free in Kyoto

Hotel or Ryokan(Kyoto)

KyotoDAY 12

DAY 10

7:50 - 9:30 a.m.
Hotel 

Nagoya Sta. Takayama Sta.

Yatai Kaikan Hall 30 min

Kusakabe Folk Museum 20 min

4:30 - 6:30 p.m. Hotel (Takayama)

Hakone TakayamaDAY 7

8:30 - 9:30 a.m.  Hotel

Takayama Morning Market 40 min

30 min

 Japanese Style Lunch

Wada Residence

4:00 - 6:30 p.m.

120 min

Takayama DAY 8

Kyoto

8:30 - 9:30 a.m.  Hotel

Nagamachi Samurai District

Former Samurai Residence

Kenrokuen Garden 60 min

Higashi-Chaya District 40 min

Hakuza (gold leaf shop) 30 min

12:40 - 2:00 p.m.

 Kyoto Sta. 

4:30 - 5:10 p.m. Hotel or Ryokan(Kyoto)

40 min

DAY 9

Tokyo

Entire day free in Tokyo

Hotel (Tokyo)

DAY 3

Tokyo Nikko Tokyo

7:20 - 8:00 a.m. Hotel 
Keio Plaza Hotel (Shinjuku)

Nikko Toshogu Shrine 90 min

 Japanese Style Lunch

Lake Chuzenji 10 min

Kegon Falls 30 min

7:00 - 7:30 p.m.  Near Shinjuku Sta. West Exit

Hotel (Tokyo)

DAY 4

Entire day free in Tokyo

Hotel (Tokyo)

TokyoDAY 5

Locations highlighted in red  include
admission, blue  include sightseeing.

Mt. Fuji 5th Station 30 min

Lunch

Lake Ashi Cruise  
15 min

Mt. Komagatake 
50 min

Hakone‐en  /

5:00 - 6:00 p.m. Hotel (Hakone)

7:35 - 8:50 a.m. Hotel

Keio Plaza Hotel Tokyo (Shinjuku) or 
GINZA SIX (Ginza)

60 min

 ITINERARY14-Day Japan
Combination
Package

For Travel Agent(GENESIS USER)

1.Category:Tours 2.Choose departure date(Departing) 3.Departs from: Tokyo

TOUR OVERVIEW
Duration: 14 Days
Req. per Booking: 1 Person
Req to Run Tour: 2 People　　
Tour Personnel: English-speaking Guide and 
English-speaking Tour Conductor
Included: Accommodation charges, Lunch, 
English-speaking Guide, Other admission fees 
and transportation costs included in the tour

Itsukushima Shrine 写真提供：広島県Nikko Toshogu Shrine / Three Wise Monkeys Carving

Atomic Bomb Dome  Atomic Bomb Dome  写真提供：広島県写真提供：広島県

Travel Conditions Standard Date: Mar. 15, 2022

TokyoDAY 2
7:30 - 8:30 a.m.  Hotel 

Imperial Palace 30 min

30 min

Senso-ji Temple & Nakamise 
Shopping Street 50 min

0:40 - 1:30 p.m.  Hotel (Tokyo) 

Free Time in the afternoon

写真提供:岐阜県白川村役場写真提供:岐阜県白川村役場  Kenrokuen Garden Kenrokuen Garden  ©石川県観光連盟 ©石川県観光連盟 

2022 SUNRISE TOURS    Photos are for illustrative purposes only

(boh boh KOBE-go & Meriken Park)(boh boh KOBE-go & Meriken Park)

Sushi making(Courtesy by Knot World Co., Ltd)Sushi making(Courtesy by Knot World Co., Ltd)



These Terms and Conditions shall apply to
Ace JTB tours as well as agent-organized tours offered by the companies listed in Article 2.
Article 1 Significance of Statement of Terms and Conditions
This Statement of Terms and Conditions constitutes the written statement of transaction terms and conditions 
provided for under Article 12-4 of Japan’s Travel Agency Act and constitutes part of the contract documents 
provided under Article 12-5 of said Act.

Article 2 Agreement regarding Participation in Agent-Organized Tour
(1)  This tour is organized and implemented by one of the following travel service companies

(hereinafter referred to as “the Company) as identified in the pertinent web information or
brochure. The Customer is entering into an agreement with the Company regarding participation
in an agent-organized tour (hereinafter referred to as the “Tour Participation Agreement”).
○  JTB GMT (2-3-14 Higashi-Shinagawa, Shinagawa-ku, Tokyo; Japan Tourism Agency Commissioner 

Registered Travel Agency No. 1723)
(2)  The Company agrees to undertake the arrangements and to provide the necessary itinerary management 

services in order to ensure that the Customer is able to receive the transportation, accommodations and
other travel-related services to be provided by the relevant providers in accordance with the travel itinerary 
prepared by the Company (hereinafter referred to as the “Travel Services”).

(3)  The terms and conditions applicable to the Tour Participation Agreement are those set forth in the pertinent 
web information and brochure, this Statement of Travel Terms and Conditions, the written confirmation
referred to as the Final Travel Itinerary which is to be furnished to the Customer prior to departure (hereinafter
referred to as the “Final Travel Itinerary”) and the provisions contained in the Company’s General Terms
and Conditions regarding Agent-Organized Tour Participation Agreements (hereinafter referred to as the
“Company’s General Terms and Conditions”).

Article 3-1 Tour Participation Requests and Formation of Binding Agreement
(1)  Customers interested in signing up for the tour should submit the required information to the Company 

or one of its Sales Location identified under “Sales Locations” (hereinafter collectively referred to as
“the Company or its Sales Location”) along with a deposit in the amount indicated in the pertinent web
information or brochure. For operational reasons, the Customer may be required to furnish the required
information using a prescribed form or screen. The deposit shall be applied towards payment for travel. The 
Tour Participation Agreement between the Customer and the Company shall become legally binding upon 
agreement by the Company or its Sales Location to enter into the Tour Participation Agreement with the
Customer and receipt of the deposit.

(2) ① The Company or its Sales Location may accept tour reservation requests by telephone, mail, facsimile or 
other electronic means. In such case, the Tour Participation Agreement shall not become legally binding 
at the time that said reservation request is received. Rather, the Customer shall be required to confirm 
the details of said reservation request and to remit payment of the deposit within three (3) days from the 
day following the date on which the Company or its Sales Location furnishes notice of acceptance of the 
Customer’s reservation request. If payment of the deposit is not received by the deadline stated above, 
the Company or its Sales Location shall treat said reservation request as null and void.

②  If the Customer makes a reservation request online but wishes to make payment at a Sales Location, 
the Customer shall be required to confirm the details of the reservation request and make payment of
the deposit within two (2) days from the day following the date on which the Company or Sales Location 
furnishes notice of acceptance of the Customer’s reservation request. If payment of the deposit is not
received by the deadline stated above, the Company or its Sales Location shall treat said reservation
request as null and void.

(3)  In the case of telephonic reservation requests, the Tour Participation Agreement shall become legally 
binding upon receipt by the Company or its Sales Location of the deposit pursuant to the provisions of
Paragraph (2) of this Article 3-1. In the case of reservation requests made by mail or facsimile, the Tour
Participation Agreement shall become legally binding upon receipt of the deposit and the issuance of notice 
by the Company or its Sales Location of acceptance of the Customer’s reservation request. If a reservation 
request is made by telephone, mail, facsimile or other electronic means but the Customer intends to pay 
by credit card, the formation of a legally binding agreement shall be governed by the provisions set forth in 
Paragraph (3) of Article 24 below.

(4)  If the Company or its Sales Location receive a tour reservation request from an Authorized Contracting 
Party acting on behalf of travellers who will constitute a group or party, the Company or its Sales Location 
shall deem said Authorized Contracting Party to possess full powers of agency to act on behalf of said
group or party in connection with all contractual matters, including but not limited to the execution and
termination of agreements.

(5)  The Authorized Contracting Party shall be required to submit a list of the members of the group or party 
to the Company or its Sales Location by the deadline specified by the Company or its Sales Location. The 
Authorized Contracting Party shall be responsible for obtaining consent from all members of the group or 
party with respect to the furnishing of personal information to third-parties in accordance with Article 26
below.

(6)  Neither the Company nor its Sales Location shall assume any responsibility whatsoever with regard to 
any obligations or duties currently owed or anticipated to be owed at any future time by the Authorized
Contracting Party to any members of the group or party.

(7)  If the Authorized Contracting Party will not be traveling with the group, the member of the group preselected 
by said Authorized Contracting Party shall be deemed by the Company or its Sales Location to be serving 
as the Authorized Contracting Party subsequent to the commencement of the tour. 

Article 3-2 Special Provisions regarding Waitlisting
If the Company is unable to execute a Tour Participation Agreement with the Customer for a tour requested 
by the Customer for any reason, including but not limited to a lack of available spots, the Company – at the 
specific request of the Customer - may enter into a special arrangement with the Customer pursuant to the 
terms and conditions set forth below under which the Company shall enter into a Tour Participation Agreement 
with the Customer if and when it becomes possible to do so at a future point in time (hereinafter referred to as 
“Waitlisting”).
(1)  If the Customer wishes to be Waitlisted, the Customer shall confirm how long the Customer is willing to 

wait for a response from the Company (hereinafter referred to as the “Waitlist Period”) and shall submit
the required tour participation request along with an amount equal to that of the required deposit. During 
Waitlisting, there exists no legally binding Tour Participation Agreement between the Company and the
Customer nor does the Company make any promise to the Customer that a Tour Participation Agreement 
will be executed at some future time.

(2)  The Company shall hold ‘in trust’ for the Customer an amount equal to that of the required deposit 
described in the preceding Paragraph (1). If it becomes possible to execute a Tour Participation Agreement 
with the Customer at a later point in time, the Company shall issue notice to the Customer of the
Company’s agreement to enter into a Tour Participation Agreement with the Customer and shall apply the 
above-mentioned amount held in trust for the Customer towards the payment of the required deposit.

(3)  The Tour Participation Agreement between the Company and the Customer shall become legally binding 
upon the issuance of notice by the Company to the Customer of the Company’s agreement to enter into 
a Tour Participation Agreement with the Customer as described in Paragraph (2) above. (If notice of the
Company’s consent to enter into the Tour Participation Agreement is furnished electronically, the Tour
Participation Agreement shall become legally binding upon delivery of said notice to the Customer).

(4)  If the Company is unable to enter into a Tour Participation Agreement with the Customer prior to the 
expiration of the Waitlist Period, the Company shall refund the entire above-mentioned amount held in trust 
to the Customer.

(5)  If the Company receives a request from the Customer to terminate the Waitlisting arrangement before 
the Company has furnished notice to the Customer of its agreement to enter into a Tour Participation
Agreement with the Customer, the Company shall refund the entire above-mentioned amount held in trust 
to the Customer. In such case, the Company shall not charge any cancellation fees even if the Customer’s 
request for termination of the Waitlist arrangement is received during the period otherwise subject to the
assessment of cancellation fees by the Company.

Article 4 Terms and Conditions regarding Tour Participation
(1)  Written parental consent shall be required for all travelers under the age of twenty (20). Travelers less than 

fifteen (15) years of age or who have not yet matriculated in middle school must be accompanied by a
parent or guardian.

(2)  If any special requirements have been established by the Company regarding participation in the tour, 
the Company reserves the right to refuse participation to any individual who fails to satisfy any such 
requirements, including but not limited to participant gender, age, qualifications and/or skills.

(3)  The Company reserves the right to refuse participation to any individual that is determined to be a member 
of an organized crime group, affiliated with an organized crime group or otherwise associated with any 
criminal or corruptive element.

(4)  The Company reserves the right to refuse participation to any Customer who makes any violent or improper 
request towards the Company or its Sales Location or employs any threatening behavior or violence in
connection with the transaction.

(5)  The Company reserves the right to refuse participation to any Customer who takes any action which 
serves to defame the Company or its Sales Location or to obstruct the operations thereof through the
dissemination of false information or the use of fraud or force.

(6)  Individuals with health conditions, individuals requiring the use of a wheelchair or other assistive device, 
individuals with any physical and/or mental disabilities, individuals with any food and/or animal allergies,
individuals who are pregnant or may be expecting, individuals requiring the assistance of a service dog (seeing-
eye dog, hearing dog, etc.) or otherwise requiring any special accommodations should inform the Company or 
its Sales Location of their needs when submitting the tour participation request. (In addition, please immediately 
advise the Company or its Sales Location in the event that the need for any such special accommodation arises 
subsequent to the execution of the Tour Participation Agreement.) In order to enable us to better serve you,
please provide a specific description of the accommodations that will be required during travel.

(7)  To the extent reasonably possible, the Company shall accommodate requests received pursuant to the 
preceding Paragraph

(6).  In order to better serve you, the Company or its Sales Location may ask to be furnished with additional 
information either orally or in writing regarding the traveller’s condition and any required accommodations.

(8)  In order to ensure the safe and expeditious implementation of the tour, the Company reserves the right to 
condition the Customer’s participation upon the accompaniment of a helper or companion, the submittal of 
a physician’s note and/or a partial modification to the tour itinerary. In addition, the Company reserves the 
right to refuse to accommodate any tour participation request and/or to terminate any Tour Participation
Agreement in the event that the Company is unable to arrange for any accommodations required by the
Customer. As a general rule, the Customer shall be responsible for any expenses required in connection
with any special accommodations arranged by the Company for the Customer pursuant to any request for 
accommodations received from the Customer.

(9)  If the Company needs to contact the Customer in connection with any situation described under
Paragraphs (1), (2), (6), (7) and/or (8) above, the Company shall, as a general rule, contact the Customer
within one (1) week from the date on which the Customer’s reservation request is received (in the case of 
Paragraphs (1) and/or (2)) or within one (1) week from the date on which the Customer furnishes the relevant
information (in the case of Paragraphs (6), (7) and/or (8)).

(10)  If the Company determines that a Customer requires a diagnosis or treatment by a physician during 
travel for any reason, including but not limited to illness or injury, the Company shall take the measures
necessary in order to ensure the expeditious implementation of the tour. The Customer shall be
responsible for any costs associated with any such measures.

(11)  As a general rule, independent activity by the Customer for personal reasons is not permitted. Depending 
on the tour, the Company may agree to permit independent activity under conditions to be separately
established.

(12) The Company reserves the right to refuse participation to any Customer that the Company determines 
may be disruptive to other customers or may interfere with the expeditious implementation of group
activity.

(13)  The Company additionally reserves the right to refuse any tour participation requests for operational 
reasons.

Article 5 Delivery of Contract Documents and Final Travel Itinerary 
(1)  Upon formation of a legally binding Tour Participation Agreement, the Company or its Sales Location shall 

promptly furnish the Customer with a travel itinerary as well as contract documents describing the travel
services to be provided, other terms and conditions of travel and information concerning the responsibilities 
of the Company and/or its Sales Location. The contract documents shall consist of the pertinent tour
website and/or brochure, this Statement of Travel Terms and Conditions and other relevant documents.

(2)  As a supplement to the contract documents described in Paragraph 5(1) above, the Company or its 
Sales Location shall furnish the Customer with a Final Travel Itinerary no later than the day prior to the
commencement of the tour containing final information regarding the time/location of tour convocation as 
well as the names of the travel service providers (transportation, lodging, etc.) to be used. Notwithstanding 
the foregoing, if a request for tour participation is received from the Customer seven (7) days or less prior 
to the day preceding the tour commencement date, the Final Travel Itinerary may be furnished to the
Customer on the tour commencement date.

Article 6 Payment for the Tour
Payment for the tour must be made by the thirteenth (13th) day prior to the day preceding the tour 
commencement date. Customers submitting tour participation requests subsequent to the thirteenth 
(13th) day prior to the day preceding the tour commencement date must pay for the tour prior to the tour 
commencement date and in no case later than the deadline for payment specified by the Company or its 
Sales Location. If the Customer is a cardholder of a credit card issued by a partner credit card company, the 
Company, with the consent of the Customer, may charge payment for the tour (including the deposit and 
any items identified as Additional Charges) as well as any applicable cancellation fees and/or other charges 
under Article 14, additional charges under Article 10 and any traveler substitution fees under Article 13 to said 
credit card without obtaining the signature of the Customer even in the absence of an agreement between 
the Customer and the Company regarding Credit Card Payment Authorization under Article 24 below. In such 
case, unless otherwise requested by the Customer, the Card Transaction Date shall be the date on which said 
consent is given by the Customer.

Article 7 Tour Pricing
(1)  Unless otherwise specifically noted, adult rates shall apply to travelers twelve (12) years of age or older and 

child rates shall apply to travelers between the ages of six and eleven (or between the ages of three and 
eleven for tours involving air travel).

(2)  Tour pricing is indicated separately based on tour features. Please confirm applicable pricing based on 
departure date and number of participants.

(3)  The “Tour Price” is calculated based on the provisions concerning the “deposit” set forth in Article 3 above, 
the provisions concerning “cancellation fees” described in Paragraph (1) of Article 14 below, the provisions 
concerning “amount equal to the applicable cancellation fees” described in Paragraph (3) of Article 14
below and the provisions concerning the amount of any “Modification Indemnification” payable under
Article 23 below. The Tour Price (or base tour price) shall be computed based on price information indicated 
in the pertinent tour advertisement, website or brochure increased by any applicable “Additional Charges” 
and decreased by any applicable “Discounts”.

Article 8 What is Included in the Tour Price
(1)  Fares and fees charged by any transportation carriers (economy class unless otherwise noted), the cost 

of accommodations, the cost of meals, admission fees and the like as well as sales and other taxes as
explicitly stated in the travel itinerary.

(2)  Tour conductor expenses in the case of tours accompanied by a tour conductor as well as gratuities 
required in connection with group activity.

(3)  Other items indicated as included in the pertinent web information or brochure. As a general rule, costs 
associated with the items described above are not refundable in the event that the Customer does not avail 
himself/herself of certain services for personal reasons.

Article 9 What is Not Included in the Tour Price
Items not described in Paragraphs (1) through (3) of the preceding Article 8 are not included in the Tour Price. 
A partial enumeration of such items is provided below for illustrative purposes:
(1) Excess Baggage Charges (for baggage exceeding specified weights, size or number)
(2)  Airport facility usage fees (unless otherwise explicitly indicated in the pertinent web information or tour 

brochure)
(3)  Laundry, telephone/telecommunications charges, additional food or beverage costs and other charges of a 

personal nature along with any taxes and service fees associated therewith.
(4) Charges for participation in (separately priced) optional tours
(5) Additional transportation carrier charges and/or surcharges (fuel surcharges, etc.)
(6)  Transportation and/or accommodations costs between the Customer’s personal residence and the point of 

departure or arrival.

Article 10 Additional Charges
The “Additional Charges” referenced in Article 7 above refer to the following charges (except when indicated 
as included in the Tour Price).
①  Additional charges for hotel or room category upgrades offered as “Upgrade Options” by the Company in 

the pertinent web information, brochure or other relevant literature.
② Additional charges for ‘meals’ and similar such items if the base tour package does not include meals, etc.
③  Additional charges for extended hotel stays described by the Company as “Extended Stay Options” in the 

pertinent web information, brochure or other relevant literature.
④  Other items or classes of service described as “Additional Charges” in the pertinent web information, 

brochure or other relevant literature (including but not limited to any cost differential for any change to class 
of airline service, Additional Charges for straight-through check-in and Additional Charges for selection of 
Customer-preferred airlines if indicated as permitted in the pertinent brochure.
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Article 11 Changes to Terms of Tour Participation Agreement
The Company reserves the right to modify the tour itinerary and/or the travel services subsequent to the 
execution of the Tour Participation Agreement in the event of natural disaster, war, rioting, suspension of travel 
services by any provider of transportation, accommodations or other travel services, government order, the 
furnishing of transportation service in a manner that is inconsistent with the original transportation service plan, 
or in the event of the occurrence of any other cause beyond the Company’s control when such modification 
is unavoidable in order to ensure the safe and expeditious implementation of the tour. In such case, prior to 
making any modifications to the tour itinerary and/or travel services, the Company shall promptly explain to 
the Customer (a) why the cause requiring any such modification is beyond the Company’s control and (b) 
the causeand- effect relationship between the cause of said modification and the modification to be made. 
Notwithstanding the foregoing, the Company may provide said explanation to the Customer subsequent to 
the implementation of any such modifications in unavoidable emergency situations.

Article 12 Changes to the Tour Price
Subsequent to the execution of the Tour Participation Agreement, the Company shall make no changes to the 
Tour Price nor to the amounts of any Additional Charges or Discounts except in the following situations:
(1)  If fares and/or fees charged by any transportation carrier whose services are to be used as part of the tour 

are revised to an extent that significantly exceeds the normally anticipated range for any reason (including 
but not limited to a substantial change in economic conditions), the Company shall modify the Tour Price to 
reflect said cost differential. The Company shall furnish the Customer with notice regarding any increases to 
the Tour Price no later than the fifteenth (15th) day prior to the day preceding the tour commencement date.

(2)  In the event of any substantial reduction to the applicable fares and fees described under Paragraph (1) 
above, the Company shall decrease the Tour Price by the amount of said reduction.

(3)  In the event that any modification to the content of the tour results in a reduction in the costs required to 
implement the tour, the Company shall reduce the Tour Price by the amount of said differential.

(4)  In the event that any modification to the content of the tour described in Article 11 above results in an 
increase in the costs required to implement the tour (including cancellation fees or other charges either paid 
or payable in connection with any travel services not received as a result of said modification), the Company
shall modify the Tour Price to reflect said differential. However, this provision shall not apply in the event that 
the modification arises out of the lack of available seats, rooms or other capacity limitations despite the fact 
that service is otherwise provided by the relevant provider to other patrons (i.e. overbooking).

(5)  If the Company has indicated in the pertinent web information, brochure or other relevant literature that the 
Tour Price depends on the number of users of a particular provider of transportation, accommodations or 
other travel services, the Company shall modify the Tour Price within the range described in the contract 
documents in the event of any change to said number of users subsequent to the execution of the Tour
Participation Agreement. However, this provision shall not apply if the cause of said change is attributable 
to the Company.

Article 13 Traveler Substitution
With the consent of the Company, the Customer may assign his/her status under the Agreement to another 
individual. In such case, the Customer shall be required to provide the required information to the Company. 
Such substitutions shall be subject to the prescribed charges. (The Company reserves the right to also 
charge for any costs associated with reticketing in the event that airline tickets have already been issued.) 
In addition, the assignment of status under the Agreement shall become valid only once the Company has 
granted its consent thereto. Once said assignment of status is valid, the individual who has taken assignment 
to the Customer’s status under the Tour Participation Agreement shall assume all rights and obligations of the 
Customer in connection with this Tour Participation Agreement. Notwithstanding the foregoing, the Company 
reserves the right to refuse to accommodate any traveler substitution for any reason, including but not limited 
to refusal by any provider of transportation, accommodations or other travel services to accommodate a 
substitution of travelers.

Article 14 Cancellation Fees
(1)  If the Customer cancels travel for personal reasons subsequent to the formation of a legally binding Tour 

Participation Agreement, the Customer shall be required to pay the cancellation fees indicated in the
pertinent web information or brochure and the relevant tour participant[s] shall be required to pay any cost 
differential associated with any change in the number of travelers occupying any guestrooms.

Chart: A
Timing of Cancellation Cancellation Fee

(1) If cancellation notice arrives at JTB no less than 21 days prior to the departure 
date of the tour N/A

(2) If cancellation notice arrives at JTB within 8-20 days prior to the departure 
date of the tour 20% of the tour price

(3) If cancellation notice arrives at JTB within 2-7 days prior to the departure date 
of the tour 30% of the tour price

(4) If cancellation notice arrives at JTB on the day immediately before the 
departure date of the tour 40% of the tour price

(5) If cancellation notice arrives at JTB before the departure time on the departure 
date of the tour 50% of the tour price

(6) If cancellation notice arrives at JTB after the departure time or no cancellation 
notice is received 100% of the tour price

Chart: B
Timing of Cancellation Cancellation Fee

(1) If cancellation notice arrives at JTB no less than 8 days prior to the check-in 
date N/A

(2) If cancellation notice arrives at JTB within 2-7 days prior to the check-in date 10% of the tour price

(3) If cancellation notice arrives at JTB on the day immediately before the check-
in date 40% of the tour price

(4) If cancellation notice arrives at JTB on the check-in date or no cancellation 
notice is received 100% of the tour price

Chart: C
Timing of Cancellation Cancellation Fee

(1) If cancellation notice arrives at JTB no less than 8 days prior to the departure 
date of the tour N/A

(2) If cancellation notice arrives at JTB within 2-7 days prior to the departure date 
of the tour 30% of the tour price

(3) If cancellation notice arrives at JTB on the day immediately before the 
departure date of the tour 40% of the tour price

(4) If cancellation notice arrives at JTB before the departure time on the departure 
date of the tour 50% of the tour price

(5) If cancellation notice arrives at JTB on the check-in date or no cancellation 
notice is received 100% of the tour price

* Timing of cancellation is based on Japan time.
* Please check each page for details on cancellation fees not found in the above charts.

(2)  The Customer shall also be liable for payment of the prescribed cancellation fees in the event of cancellation 
by the Customer due to the Customer’s inability to obtain financing due to any cause not attributable to the 
Company.

(3)  If the Customer fails to make payment of the Tour Price by the deadline, the Company shall deem the 
Customer to have terminated the Tour Participation Agreement as of the day following said payment
deadline and an amount equal to the applicable cancellation fee shall be charged and payable by the
Customer to the Company.

(4)  Any modification to the departure date or any partial modification to the itinerary (including but not limited to 
transportation and accommodations) made by the Customer for the Customer’s own personal reasons shall
be deemed a cancellation of the Customer’s participation in the overall tour and shall subject the Customer 
to the payment of the prescribed cancellation fees.

Article 15 Termination Prior to Commencement of Tour
(1) Termination Rights of Customer
①  The Customer may terminate the Tour Participation Agreement at any time by paying the cancellation 

fees indicated in the pertinent web information or brochure. However, requests for termination shall only 
be accepted during business hours at the sales location where the Customer signed up to participate in 
the tour.

②  The Customer may terminate the Tour Participation Agreement without incurring cancellation fees in the 
following situations: 
a.  In the event of any modification to the terms and conditions of the Tour Participation Agreement. (Note 

that this provision is limited only to material modifications, including but not limited to those described 
in the left-hand column of the table in Article 23 below). 

 b.  If the Tour Price is increased pursuant to Paragraph 12(1) above. 
 c.  If the safe and expeditious implementation of the tour becomes impossible or promises to become 

impossible for any reason, including but not limited to natural disaster, war, rioting, suspension of the 
furnishing of travel services by any transportation, accommodations or other travel service provider, or 
government order. 

 d.  If the Company or its Sales Location fail to furnish the Customer with a Final Travel Itinerary as 
described in Paragraph

(2) Termination Rights of Company
①  The Company may terminate the Tour Participation Agreement if the Customer fails to remit payment of the 

Tour Price by the deadline specified in Article 6 above. In such case, an amount equal to the cancellation 
fee prescribed under Subparagraph (1) ① of this Article 15 shall be charged and payable by the Customer 
to the Company.

② The Company may terminate the Tour Participation Agreement in the following situations:
 a.  If the Customer is determined not to satisfy any gender, age, qualifications, skill or other requirement for 

tour participation explicitly pre-disclosed by the Company.
 b.  If the Company determines that any provision contained in Paragraphs (3) – (5) of Article 4 applies to the 

Customer.
 c.  If the Company determines that the Customer is unable to withstand the demands of the tour for any 

reason, including but not limited to illness or the absence of a helper.
 d.  If the Company determines that the Customer is disruptive to other customers or may interfere with the 

expeditious implementation of group activity.
e.  If the Customer makes any overly burdensome demands in connection with the Agreement.
 f.  If the number of tour participants is less than the minimum required number identified in the pertinent web 

information or travel brochure. In such case, the Company shall notify the Customer of cancellation of the 
tour by the thirteenth (13th) day prior to the day preceding the tour commencement date (or by the third 
day prior to the tour commencement date in the case of single-day tours).

 g. If any condition required for the implementation of the tour as explicitly pre-disclosed by the Company 
(such as inadequate snowfall in the case of ski tours) is unsatisfied or is highly unlikely to be satisfied.

 h.  If the safe and expeditious implementation of the tour in accordance with the travel itinerary described 
in the pertinent web information or brochure becomes impossible or promises to become impossible for 
any reason beyond the control of the Company, including but not limited to natural disaster, war, rioting, 
suspension of travel services by any transportation, accommodations or other travel service provider or 
government order.

③ In the event of termination of the Tour Participation Agreement by the Company in accordance with the 
provisions of Paragraph (2) ① of this Article 15, the Company shall refund any amount already received
from the Customer as payment for the tour (or deposit) less the applicable cancellation fee. In the event of 
termination of the Tour Participation Agreement pursuant to Paragraph (2) ② of this Article 15, the Company 
shall refund the entire amount already received from the Customer as payment for the tour (or deposit).

Article 16 Termination Subsequent to Commencement of Tour
(1) Termination Rights of Customer
①  If the Customer separates from the tour during travel for personal reasons, the Customer shall be 

deemed to have forfeited his/her rights and shall not be eligible for any refund.
②  If the Customer is unable to receive any travel services described in the pertinent web information or 

brochure due to any cause not attributable to the Customer, the Customer shall be entitled to terminate 
the Agreement without incurring any cancellation fees for the portion of travel services which the
Customer was unable to receive.

③ In the situation described in the preceding Paragraph (1) ② of this Article 16, the Company shall refund 
the Customer for those portions of the Tour Price corresponding to the travel services that the Customer 
was unable to receive. Notwithstanding the foregoing, if the cause pursuant to which the Customer was 
not able to receive said travel services is not attributable to the Company, the Company shall subtract 
from the refund to be paid to the Customer the amount of any cancellation fees and/or other charges
either paid or payable in connection with said travel services.

(2) Termination Rights of Company
①  The Company shall be entitled to terminate any portion of the Tour Participation Agreement in any of the 

situations described below. In such case, the Company shall be required to first provide the Customer 
with an explanation of the basis for said termination.

 a.  If the Company determines that the Customer is unable to withstand the demands of continued 
participation in the tour for any reason, including but not limited to illness or the absence of a helper.

 b. If the Company determines that any of the provisions of Paragraphs (3) – (5) of Article 4 applies to the 
Customer. 

 c. If the Customer fails to comply with any instructions issued by the tour conductor or any other 
representative of the Company for the purpose of ensuring the safe and expeditious implementation 
of the tour or if the Customer is otherwise disruptive to the orderly implementation of group activity
or interferes with the smooth and expeditious implementation of the tour in any way, including but
not limited to the use of violence or threats directed towards any tour conductor, any representative 
issuing instructions on behalf of the Company or any other traveler.

 d. If it becomes impossible to continue the tour for any reason beyond the control of the Company, 
including but not limited to natural disaster, war, rioting, suspension of travel services by any
transportation, accommodations or other provider, or government order.

②  Effects of Termination; Refunds In the event of termination of the Tour Participation Agreement by 
the Company for any cause described in Paragraph (2) ① of this Article 16, the Customer shall be
responsible for any amounts either paid or payable to any providers of any travel services that the 
Customer was unable to receive as a result of said termination, including but not limited to charges
described as cancellation fees. In such case, the Company shall refund to the Customer the amount
corresponding to the portion of travel services not received by the Customer reduced by any amounts 
either paid or payable to said travel service providers, including but not limited to charges described as 
cancellation fees.

③ If the Company terminates the Tour Participation Agreement pursuant to Subparagraph (a) or (d) of 
Paragraph (2) ① of this Article 16, the Company shall, upon request by and at the expense of the
Customer, make the necessary arrangements in order to enable the Customer to return to the point of 
departure.

④  In the event of termination of the Tour Participation Agreement by the Company pursuant to
Subparagraph (2) ① of this Article 16, termination shall be applicable only with respect to the future
contractual relationship between the Company and the Customer. To wit, the obligations of the Company 
in connection with any travel services already received by the Customer shall be deemed to have been 
effectively discharged.

Article 17 Refund of Tour Price
(1)  If the Company is required to issue a refund to the Customer in the case of a reduction to the Tour Price 

pursuant to the provisions of Paragraphs (2), (3) or (5) of Article 12 above or in the event of termination of 
the Tour Participation Agreement by either the Customer or the Company pursuant to the provisions of the 
preceding Articles 14 through 16, said refund shall be issued within seven (7) days from the day following 
termination in the event of refunds arising from termination prior to tour commencement and within thirty 
(30) days from the day following the tour completion date set forth in the pertinent web information or 
brochure in the event of refunds arising from a reduction to the Tour Price or termination subsequent to tour 
commencement.

(2)  Nothing in Paragraph 16(1) above shall prevent the Customer or the Company from exercising any rights 
to seek compensation for damages pursuant to the provisions set forth in Article 19 (Responsibilities of the 
Company) or Article 21 (Responsibilities of the Customer) below.

(3)  The Customer should make any refund request within one (1) month from the departure date at the sales 
location where the Customer signed up to participate in the tour.

(4)  In order to process any refund in connection with travel vouchers that have already been furnished to the 
Customer, the Customer will need to submit said vouchers to the Company or its Sales Location. It may not 
be possible to process a refund of the Tour Price without the return of said vouchers.



Article 18 Tour Conductors
(1)  If a tour itinerary is described as “Accompanied by Tour Conductor”, the tour shall be accompanied by a 

tour conductor throughout the duration of the itinerary. As a general rule, the services to be provided by the 
tour conductor shall consist of those services required in order to ensure the expeditious implementation of 
the itinerary set forth in the contract documents. In order to ensure the safe and expeditious implementation
of the tour, the Customer shall be required to comply with any instructions issued by the tour conductor
during the tour. As a general rule, tour conductor services shall be rendered from 8:00AM through 8:00PM.

(2)  As a general rule, if an itinerary is described as “Accompanied by Local Tour Conductor”, the tour shall 
be accompanied by a local tour conductor from the time of arrival at the destination of travel to the time 
of departure from said destination. The services to be provided by any such local tour conductor shall be 
consistent with those of a tour conductor described in the preceding Paragraph 18(1).

(3)  If an itinerary is described as “Support Furnished by Local Staff”, the tour is not accompanied by a tour 
conductor. In such case, local staff shall provide the support services required in order to facilitate the tour.

(4)  Individual travel plans are not accompanied by tour conductors or any similar such personnel. If the 
Customer is traveling without the accompaniment of a tour conductor, the Customer is required to manage 
his/her own travel itinerary. Although the Customer will be provided with the vouchers required in order to 
receive travel services, the Customer is responsible for undertaking all formalities required in order to receive
the travel services. Please contact your sales office in the event of the suspension of any travel services by 
any transportation carrier or other provider or in the event that the Customer unexpectedly needs to cancel 
travel for personal reasons. If you are unable to communicate with your sales office because it is closed
or outside business hours, please contact the providers scheduled to provide you with any remaining
services (hotel, transportation, etc.) in order to inform them of your cancellation and/or to process any
such cancellation. If you fail to contact the service providers to inform them of your cancellation and/or to 
process any such cancellation, you will be deemed to have forfeited your rights and will therefore become 
ineligible to receive any refunds. Thank you for your understanding.

(5)  For segments of travel unaccompanied by a tour conductor or segments of travel or services for which local 
staff support is not scheduled to be furnished, the Customer should make the necessary arrangements to 
obtain and secure alternative services in the event of the occurrence of any cause (including but not limited 
to adverse weather conditions) necessitating a change to any scheduled services.

Article 19 Responsibilities of the Company
(1)  The Company shall be responsible for compensating the Customer for any losses incurred by the

Customer as a result of any willful or negligent act on the part of the Company or any agent performing
travel arrangement services on behalf of the Company in connection with performance under the Tour
Participation Agreement. However, said responsibility shall only apply in those instances in which notice is 
received by the Company within two (2) years from the day following the occurrence of any such loss.

(2)  As a general rule, the Company shall assume no responsibility under Paragraph (1) above if the Customer 
incurs any loss due to the following causes (this non-exhaustive list is presented here for illustrative
purposes):
①  Natural disaster, war, rioting and/or any modification to the tour itinerary or tour cancellation resulting 

therefrom
②  Losses resulting from accidents or fires involving any provider of transportation, accommodations or 

other travel services
③  Suspension of service by any provider of transportation, accommodations or other travel services and/or 

any modification of the tour itinerary or tour cancellation resulting therefrom
④  Government order, quarantine due to communicable disease and/or any modification to the tour itinerary 

or tour cancellation resulting therefrom
⑤ Accidents occurring during free activity time
⑥ Food poisoning
⑦ Theft
⑧  Delays, suspension of service, schedule changes or rerouting by any transportation provider or any 

modifications to the tour itinerary or any curtailment of stay at the destination resulting therefrom.
(3)  Notwithstanding the provisions regarding the deadline for furnishing notice of loss to the Company set 

forth in Paragraph (1) above, the Company shall only furnish compensation for losses involving baggage
under said Paragraph (1) if notice is received by the Company within fourteen (14) days from the day
following the occurrence of said loss. Irrespective of the amount of said damages, the maximum amount of 
compensation to be furnished by the Company for losses involving baggage shall be limited to 150,000 yen 
per person (except in instances involving any willful or grossly negligent act on the part of the Company).

Article 20 Special Compensation
(1)  Irrespective of whether or not any liability is incurred by the Company pursuant to Paragraph (1) of the 

preceding Article 19, the Company shall pay the Customer a Death Indemnity (15,000,000 yen), Permanent 
Disability Indemnity (up to a maximum of 15,000,000 yen), Inpatient Solatium (20,000 yen – 200,000 yen) or 
Outpatient Solatium (10,000 yen – 50,000 yen) for certain damages sustained to life or limb if the Customer 
suffers any sudden and unforeseen accident while participating in an agent-organized tour and an indemnity
for losses involving baggage (up to a maximum of 100,000 yen per piece or pair and up to a maximum of 
150,000 yen per agent-organized tour participant) in accordance with the Special Compensation Rules set 
forth in the Company’s General Terms and Conditions.

(2)  Notwithstanding the provisions set forth in the preceding Paragraph (1), losses occurring on a day during which 
no travel services that constitute part of the Company-organized tour are furnished shall not be considered as 
having occurred during the Customer’s participation in the tour as long as said day is explicitly indicated in the 
pertinent web information or brochure as a day on which no travel services are to be furnished.

(3) The Company shall not pay any indemnity or solatium under Paragraph (1) above for any losses incurred by 
the Customer during participation in an agent-organized tour if said losses result from a willful act or drunk 
driving by the Customer, illness or similar such cause, or as a result of any accident occurring during any 
dangerous activity, including but not limited to mountain climbing (involving the use of mountain climbing 
gear such as ice axes, climbing irons, ropes and/or hammers), luge riding, bobsled riding, skydiving, hang 
gliding, flying aboard any ultralight aircraft (powered hang gliders, microlight aircraft, etc.) and/or gyroplaning
during free activity time if such activity is not included in the agent-organized tour. The foregoing exception 
shall not apply in the event that said activity is included in the agent-organized tour itinerary.

(4) The Company shall not pay any indemnification for losses in connection with any items identified as 
excluded from indemnification in the Company’s General Terms and Conditions, including but not limited
to cash, securities, credit cards, vouchers, airline tickets, passports, driver’s licenses, visas, certificates of 
deposit, certificates of savings (including passbooks and ATM cards), data or any similar such items, and 
contact lenses.

(5) If the Company is subject to an obligation to pay any indemnification under Paragraph (1) above as well 
as an obligation to pay any compensation for losses as described under the preceding Article 19, the
Company shall be deemed to have performed its obligation to pay both said indemnification and said
compensation to the extent of the amount paid by the Company in performance of either of these two
obligations.

Article 21 Responsibilities of the Customer
(1)  The Customer shall be responsible for compensating the Company for any losses incurred by the Company 

as a result of any willful or negligent act or violation of law, public order or decency by the Customer or any 
failure of the Customer to comply with the provisions of the Company’s General Terms and Conditions.

(2)  In executing the Agent-Organized Tour Participation Agreement, the Customer shall strive to make effective 
use of the information furnished by the Company and to understand the provisions of said Agreement,
including but not limited to the Customer’s rights and obligations.

(3)  In order to ensure the expeditious receipt of the travel services described in the contract documents, if the 
Customer becomes aware subsequent to the commencement of the tour that travel services have been provided 
that differ from those specified in the contract documents, the Customer shall promptly and at the affected point 
of travel bring said discrepancy to the attention of a tour conductor, meet-and-greet staff, local guide, provider of 
the relevant travel services or the sales location where the Customer signed up to participate in the tour.

(4)  The Company reserves the right to take any necessary measures in the event that the Company deems 
that a Customer requires protection during travel for any reason, including but not limited to illness or injury. 
In such case, if the cause thereof is not attributable to the Company, the Customer shall be responsible for 
any expenses incurred as a result of any such measures and shall be required to pay the Company for said 
expenses in the manner specified by the Company by the deadline specified by the Company.

(5)  In the event of the loss of any travel vouchers, the Customer shall be responsible for any fares and/or fees 
charged by any transportation carrier in connection with the reissuance thereof. In such case, the Customer 
shall be liable for the payment of the fares and fees prescribed by the relevant carrier.

Article 22 Optional Tours; Reference Information
(1)  The Company shall treat optional tours that are organized and implemented by the Company and made 

available to participants in the agent-organized tour subject to the receipt of a separate participation fee
(hereinafter referred to as “Company-Implemented Optional Tours”) as constituting part of the primary
Agent-Organized Tour Participation Agreement for purposes of the applicability of the provisions of Article 
20 (Special Compensation) above. Company-Implemented Optional Tours shall be explicitly so identified in 
the pertinent web information, brochure or other relevant literature.

(2)  If the pertinent web information or brochure explicitly indicate that an optional tour is operated by a 
company other than the Company, the Company shall pay the indemnities and/or solatiums described in 
Article 20 (Special Compensation) above for losses sustained by the Customer during participation in said 
optional tour as described in said Paragraph 20 (with the exception that this provision shall not apply if the 
Customer participates in said optional tour on a day during the agentorganized tour on which “no activity is 
scheduled” and said absence of scheduled activity is indicated in the pertinent web information, brochure 
or final documentation.) In addition, the responsibilities of the optional tour operator and the Customer shall 
be governed entirely by the policies established by said operator and applicable local law.

(3)  If the Company provides information regarding available sports or other activities on any pertinent website, 
brochure or other relevant literature for ‘reference purposes’, the Company shall explicitly indicate that said 
information is simply being provided for reference. In such case, while the Special Compensation Rules
described in Article 20 above shall apply with respect to any damages incurred by the Customer during
participation in any such sports or other activity (with the exception that this provision shall not apply if the 
Customer participates in said optional tour on a day during the agentorganized tour on which “no activity is 
scheduled” and said absence of scheduled activity is indicated in the pertinent web information, brochure 
or final documentation), the Company shall assume no other liability in connection therewith.

Article 23 Itinerary Guarantees
(1)  In the event of any material modification to the terms and/or conditions of the Agreement described in the 

left-hand column of the table below (with the exception of modifications described in Subparagraphs ①, 
② and ③ below), the Company shall pay the Customer a Modification Indemnity in an amount obtained by 
multiplying the Tour Price as defined under Article 7 above by the percentage indicated in the right-hand 
column of the table below. Said payment shall be made to the Customer within thirty (30) days from the
day following the tour completion date. Notwithstanding the foregoing, if it is evident that the Company is 
liable for said modification under the provisions of Paragraph 19(1) above, said payment shall be made by 
the Company not as a Modification Indemnity but rather as payment towards all or part of the Company’s 
responsibility to compensate the Customer for losses.
①  The Company shall not pay a Modification Indemnity in the event of any modification arising out any of 

the causes set forth below. (Note: The Company shall pay a Modification Indemnity in the event of any 
modification arising out of the lack of available seats, rooms or other capacity limitations despite the fact 
that service is otherwise provided by the relevant provider to other patrons (i.e. overbooking).
a. inclement weather conditions or natural disaster impacting the tour itinerary
b. war
c. rioting
d. government order
e.  suspension of travel services (cancellation of service, suspension of service, suspension of operations, 

etc.) by any transportation, accommodations or travel service provider
 f.  transportation service that is inconsistent with the original transportation service plan (delays, 

transportation schedule changes, etc.)
g.  necessary measures taken to protect the life and limb of tour participants.

②  If the Tour Participation Agreement is terminated pursuant to the provisions of Article 15 or Article 
16 above, the Company shall not pay any Modification Indemnity with respect to any modification
associated with any such terminated portions of the tour.

③  In the event of a modification to the order in which travel services are to be provided according to 
the pertinent web information or brochure, the Company shall not pay a Modification Indemnity if the
Customer is able to receive the relevant services during the course of the tour.

(2)  Notwithstanding the provisions set forth in Paragraph (1) above, the maximum amount of the Modification 
Indemnity to be paid by the Company under a single Tour Participation Agreement shall be the amount
obtained by multiplying the Tour Price as defined in Article 7 above by fifteen percent (15%). In addition, the 
Company shall not pay a Modification Indemnity to the Customer if the amount of any such Modification 
Indemnity to be paid to the Customer under any single Tour Participation Agreement is less than 1,000 yen.

(3)  With the consent of the Customer, the Company may compensate the Customer by furnishing merchandise 
and/or services in lieu of making a monetary payment of any Modification Indemnity or compensation for 
damages.

Amount of Modification Indemnity per Incident = Tour Price x Percentage Shown Below

Modification Eligible for Payment of Modification Indemnity by Company
If notice furnished 
to Customer by 

day preceding tour 
commencement date

If notice furnished to 
Customer on or after 
tour commencement 

date

①
Any modification to the tour commencement date or tour 
completion date indicated in the pertinent web information, 
brochure or final documentation

1.5% 3.0%

②
Any modification to any sightseeing venues or facilities 
(including restaurants) or other travel destinations indicated in 
the pertinent web information, brochure or final documentation

1.0% 2.0%

③

Any downgrade to a lower transportation class or less 
expensive amenities than those shown in the pertinent web 
information, brochure or final documentation (only if the total 
cost of the resulting class of service or amenities is lower 
than that of the class of service and amenities indicated in the 
pertinent web information, brochure or final documentation)

1.0% 2.0%

④
Any modification to the mode of transportation or the name 
of the transportation carriers indicated in the pertinent web 
information, brochure or final documentation

1.0% 2.0%

⑤
Any modification to the airport in Japan constituting the point 
of origin of the tour or the return flight back to the airport 
constituting the completion point of the tour as indicated in 
the pertinent site information, brochure or final documentation

1.0% 2.0%

⑥
Any modification of any direct flight between Japan and any non- 
Japan destination indicated in the pertinent web information, 
brochure or final documentation to a flight with stops or connections

1.0% 2.0%

⑦

Any modification to the category of accommodations or the name 
of the accommodations providers indicated in the pertinent web 
information, brochure or final documentation (excluding those instances 
in which the Company has designated a grade of accommodations 
and the grade of the new accommodations exceeds the grade of the 
accommodations indicated in the contract documents)

1.0% 2.0%

⑧
Any modification to the category, amenities, views or other 
characteristics of guestrooms indicated in the pertinent web 
information, brochure or final documentation

1.0% 2.0%

⑨
Any modification described in Items through above that constitute a 
modification to an item included in the name of the tour as reflected 
in the pertinent web information, brochure or final documentation

2.5% 5.0%

Notes:
1.  Changes between information indicated in the pertinent website or brochure and the information contained 

in the final documentation as well as changes between information contained in the final documentation
and travel services actually furnished shall each respectively be treated as separate modifications for the
purpose of calculating the Modification Indemnity.

2.  Modifications described under ⑨ above shall be calculated using the percentage rates shown in (9), not the 
percentage rates shown under ① - ⑧.

3.  ’One Incident’ shall refer to one ride in the case of transportation, one night in the case of accommodations 
and one item in the case of other travel services.

4. If multiple modifications described in ④, ⑦ or ⑧ arise within the duration of a single ride or a single night, 
said modifications shall be collectively treated as one ride or one night.

5. If transportation services described in ③ or ④ include the use of sleeping accommodations, each affected 
night shall be treated as one incident.

6. Modifications to the name of transportation carriers or accommodations providers under ④ and ⑦ refer 
respectively to changes to the actual transportation or accommodations provider used.

7. A modification to the name of a transportation carrier under ④ shall not be considered a modification for
the purposes of calculating the Modification Indemnity if it entails an upgrade a higher class of service or 
amenities.

8.  Grades of accommodations are based on the list set forth in the contract documents and available for 
viewing on the Company’s website at the time of execution of the Tour Participation Agreement.



Article 24 Agreements regarding Credit Card Payment Preauthorization
The Company or its Sales Location may accept tour participation requests from any cardholder (hereinafter 
referred to as the “Cardholder”) of any credit card issued by the Company or by any company partnering 
with the Company (hereinafter referred to as a “Partner Credit Card Company”) subject to submittal of the 
designated form confirming that payment for the tour, applicable cancellation fees and other charges may 
be charged to the Cardholder’s credit card without the Cardholder’s signature” (hereinafter referred to as an 
“agreement regarding Credit Card Payment Preauthorization”). Terms and conditions governing agreements 
regarding Credit Card Payment Preauthorization differ from those governing conventional tour participation 
agreements in the manner described below. (Certain sales location may be unable to accommodate Credit 
Card Payment Preauthorization. In addition, certain sales locations may only be able to accommodate 
Preauthorization for certain credit cards.)
(1)  For purposes of this Article 24, the “Card Transaction Date” shall refer to the date on which any obligation 

to make payment for the tour or to refund any applicable sums is to be performed by the Cardholder or the 
Company pursuant to the Tour Participation Agreement.

(2)  Customers shall be required to furnish a credit card number, expiration date and other relevant card 
information to the Company or its Sales Location at the time they submit the tour participation request.

(3)  Tour Participation Agreements based on Credit Card Payment Preauthorization shall become legally 
binding upon issuance of notice by the Company or its Sales Location of agreement by the Company or its 
Sales Location to execute the Agreement in the event that said notice is issued by telephone or mail. Tour 
Participation Agreements based on Credit Card Payment Preauthorization shall become legally binding
upon delivery to the Customer of notice of the agreement of the Company or its Sales Location to execute 
the Agreement in the event that said notice is issued via e-mail or other electronic means.

(4)  The Company or its Sales Location may charge payment of the Tour Price as indicated in the pertinent web 
information or brochure and/or any applicable cancellation fees under Article 14 above without obtaining
the signature of the Cardholder on the form designated by the Partner Credit Card Company. In such case, 
the Card Transaction Date for payment of the Tour Price shall be the date of the legal formation of the
Agreement.

(5)  Upon receipt of a request for termination of the Agreement, the Company or its Sales Location shall refund 
to the Customer’s credit card the payment of the Tour Price less any applicable cancellation fees within
seven (7) days from the day following the receipt of said termination request (or within thirty (30) days in the 
case of a reduction to the Tour Price or termination subsequent to tour commencement).

(6)  If payment cannot be made using the Cardholder’s credit card for any reason, including but not limited 
to a lack of available credit, the Company or its Sales Location shall terminate the Credit Card Payment
Preauthorization between the Customer and the Company. In such case, the Customer shall be required to 
make payment of the Tour Price in cash by the deadline separately specified by the Company or its Sales 
Location. If payment is not received by said deadline, an amount equal to the cancellation fees described in 
Paragraph (1) of Article 14 shall be charged and payable by the Customer to the Company.

Article 25 Domestic (Japan) Travel Insurance
Injury during travel may result in considerable expenses for medical care, evacuation and other services. 
In some cases, it may be extremely difficult to pursue a claim for accident-related damages and/or to 
collect damages from the party/parties at fault. In order to protect against these risks, we recommend that 
Customers enroll in domestic (Japan) travel insurance with adequate coverages. Please inquire with your sales 
representative for details regarding domestic (Japan) travel insurance.

Article 26 Handling of Personal Information
(1)  Upon submittal of the Customer’s tour participation request, the Company and/or its Sales Locations 

acquire certain personal information that the Customer provides on the prescribed tour participation
request form. While Customers are free to determine what personal information they choose to share with 
the Company and its Sales Location, the Company and its Sales Location reserve the right to refuse to
accommodate any requests for tour participation or other services in the event that the Customer opts not 
to provide any or all requested personal information and the non-furnishing of said personal information
renders it impossible for the Company or its Sales Location to contact the Customer, arrange for travel
services or undertake any formalities required in order to enable the Customer to receive said services. The 
(General) Travel Service Supervisor identified by the Company or its Sales Location shall act on behalf of 
the Company’s Personal Information Officer in order to ensure the proper handling of personal information 
acquired by the Company and/or its Sales Location.

(2)  In addition to using any personal information acquired pursuant to the preceding paragraph to contact the 
Customer, the Company and/or its Sales Location may also furnish said personal information as well as
searchable personal information data sets containing customer flight information to transportation carriers, 
accommodations providers and other travel service providers identified in the pertinent brochure and/or
in the Final Travel Itinerary referenced in Paragraph (2) of Article 5 above as well as to insurance carriers
and gift shops by transmitting said information in advance via electronic or other means to the extent
necessary in order to arrange the requested travel services in connection with the tour, undertake any
formalities required in order to enable the Customer to receive said services, and to the extent necessary 
in order to obtain insurance to protect against any costs arising out of the Company’s responsibilities
under the Tour Participation Agreement or as a result of accidents, as well as to the extent necessary in
order to enhance the Customer’s shopping experience at gift ships at the travel destination. In addition, the 
Company and/or its Sales Location may also use a Customer’s personal information in order to (1) provide 
information regarding products, services and promotional campaigns offered by the Company and/or its
Sales Locations and business partners, (2) request feedback and input following the completion of travel, (3)
request participation in surveys, (4) offer special services and benefits, and (5) compile statistical data.

(3)  The Company or its Sales Locations may request the personal information of an individual who is to 
serve as the Customer’s emergency contact person during travel in the event of illness, accident or other 
contingency. The personal information of said emergency contact person shall be used if the Company or 
its Sales Location deem it necessary to contact said emergency contact person if the Customer suffers any 
illness or encounters any other unforeseen circumstances during travel. The Customer shall be responsible 
for obtaining the consent of his/her emergency contact person regarding the furnishing of said personal
information to the Company and/or its Sales Location.

(4)  In retaining any third parties to perform travel arrangement services, tour conducting services, airport meet-
and-greet services or any similar such services on behalf of the Company, the Company may outsource, in 
whole or in part, operations involving the handling of personal information acquired pursuant to Paragraph 
(1) above. In such instance, the Company shall select its vendors based on the same standards established 
by the Company and shall share said personal information with any such vendors only upon execution of a 
non-disclosure agreement.

(5)  To the minimum extent necessary in order to communicate with the Customer, the Company may share 
searchable data sets containing customer information in its possession (including but not limited to names, 
addresses, telephone numbers and e-mail addresses) with other companies in the JTB Group. Said JTB
Group companies may use said information in order to provide the Customer with sales information,
simplify the process of purchasing travel products and services, furnish information regarding events and 
functions and deliver merchandise purchased by the Customer. For information regarding the Customer
Service Desk for requests for disclosure, correction or deletion of searchable data sets containing personal 
information, the names of the JTB Group companies with whom searchable data sets containing personal 
information are shared or the JTB Group companies managing searchable data sets containing such
personal information, please visit JTB GMT’s website at http://www.jtbcorp.jp/jp/privacy.

Article 27 Reference Dates
The Reference Date for this Statement of Travel Terms and Conditions as well as the Reference Date for tour 
pricing shall be explicitly indicated in the pertinent web information or brochure.

Article 28 Miscellaneous Provisions
(1)  The Customer shall be responsible for all expenses arising in connection with any requests made by the 

Customer to any tour conductor or other individual for personal services, shopping or other assistance, all 
expenses arising in connection with any injury or illness sustained by the Customer, all expenses involved in 
the loss of any belongings or the recovery of any forgotten items arising out of the Customer’s negligence 
as well as any expenses incurred in the arrangement of any independent activity.

(2) While the Company or its Sales Location may provide the Customer with information regarding gift shops 
for the convenience of the Customer, all purchases shall be made by the Customer at the Customer’s own 
risk. We are unable to assist the Customer in processing exchanges or returns for any purchases.

(3)  If the Customer agrees to participate in any program under which an airline may ask the Customer to 
voluntarily board an aircraft other than the Customer’s scheduled aircraft (flexible travel) and the Customer 
boards any aircraft other than the aircraft arranged by the Company, the Company shall be deemed to
have discharged its obligations in connection with the arrangement of travel and itinerary management and 
shall be relieved of any responsibility associated with any itinerary guarantees or special compensation in 
connection with the affected portion of travel. Thank you for your understanding.

(4) The Company shall not re-conduct any tours under any circumstances.

(5)  By participating in an agent-organized tour organized by the Company or its Sales Location,
the Customer may be eligible to participate in an airline frequent flyer program. The Customer
should direct any inquiries regarding frequent flyer programs (including inquiries regarding
enrollment) to the airlines. In addition, the Company and its Sales Location shall assume no
liability under Paragraph (1) of Article 19 or Paragraph (1) of Article 23 in the event of any changes
to the terms of any such frequent flyer program in the event of a change in the airline flown.

* As a general rule, additional alcoholic beverages, food or other services requested by the Customer at 
any Japanesestyle inn (ryokan), hotel or similar such facility are subject to consumption taxes and other 
applicable taxes. Thank you for your understanding.

Article 29 Applicable Language and Governing Law
This is an English-language translation of the Company’s standard Japanese-language. This translation is 
provided strictly for the convenience of the Customer. In the event of any discrepancy between this translation 
and the original Japanese-language document, the Japanese-language version shall control in all respects. 
This Agreement between the Customer and the Company shall be governed by and construed in accordance 
with the laws of Japan. Any dispute arising out of or in connection with this Agreement shall be subject to the 
exclusive jurisdiction of the Tokyo District Court in the first instance.

Article 30 Others
This pamphlet includes agent-organized tours planned and operated by travel agencies other than JTB GMT, 
In each product, the planning / operating travel agency will be specified as the “Operating Company.” When 
making a booking, please refer to the operating company’s contract conditions.

The travel conditions standard date and the tour price standard date are specified on each tour page.
15 March, 2022 revised

JTB Global Marketing & Travel Inc.

A Certi�ed Travel Service Manager is responsible for supervising all transactions 
conducted at the sales of�ce where your travel arrangements are made. If you have 
any questions about your travel contract, please feel free to contact the Manager.

operated by JTB Global Marketing & Travel Inc.
Tourism Agency Registered Travel Agency No.1723

JTB Sunrise Tours is 
Commissioner of Japan 

4,5,6F Tokyo Front Terrace, 2-3-14 Higashishinagawa, Shinagawa-ku, Tokyo 140-8604

Information
For inquiries regarding new bookings, booking changes, cancellations,
payment, and refunds :
Phone>>03-6743-1597　7 : 00 a.m. to  9 : 00 p.m.
An operator will guide you in English, Japanese, or Chinese.
Sales Representation by JTB Global Marketing & Travel
Call Center Bricks( https://www.bricks-corp.com/ )
FORECAST Shinjuku SOUTH 4F, 4-3-17 shinjuku, 
Shinjuku-ku, Tokyo 160-0022, Japan
Certified Travel Service Supervisor, Yoshitaka Ikeda
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