English

2026, Mar 1 ~ Information on Bus stops

Marunouchi Mitsubishi Bldg. Shinjuku Sta. South Exit

On The Bus

Please check the open-top double-decker bus as the
landmark, board directly from our bus stop.

*For the location of the bus stop, please check the official
website or scan the QR code on the inside of the page.

Online Purchase

Contact Information

SKY BUS Call Center
03-3215-0008
customer.tokyo@skyhopbus.com
Reception Hours 09:30-18:00

Same Day Adult ¥4,800
Ticket Child ¥2,400

2 Day Ticket Adult ¥7,000

XFrom the start of ride Valid

for 2 consacutive days Child ¥3,500

*Children 6 to 11 years old (for elementary school students).
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Free Wi-Fi
Ponchos will be provided in case of rain.
Audio guidance (Japanese, English, Chinese, Korea, Spanish, French and German)

Prohibitions / Note

* Prohibited uses
Leaving seat while the bus is in motion.
Use of umbrella and selfie stick on board.
Animals.
Smoking, eating, drinking of alcohol.
(non-alcoholic beverage with bottle caps are allowed)

* Notes
We may temporarily stop or cancel the operation due to
heavy rain, strong wind, any weather conditions that do not
permit safe travel, or when warnings have been issued from
Japan Meteorological Agency.
Service may be roofed regular bus in the event of rain or
other conditions.
Bus routes may detour depending on traffic conditions.
You may not be able to transfer due to traffic jams.
Fasten seat belt while seated unless crew member advises
you to remove it.
Passengers accompanying young children should hold their
hands when getting on and off the bus.
Comply with instructions given by crew member.
Hats and caps may be blown away in the event of wind and
rain.
Be careful when walking up and down the steps.
Steps can get slippery during rain.
Do not touch branches of roadside trees from your seat.
Passengers will sit upstairs on a Sky Hop Bus, an open top
double-decker bus(with some exceptions).
Please bring adequate clothing for protection against sun,
heat stroke, or cold.
Bus tickets are non-refundable after use.
Tickets cannot be reissued, so please be careful not to lose
them.
Depending on the crowds, you may not be able to board the
bus of your choice.

We are not responsible for any damage or inconvenience that may be
caused to the passenger.



x Leaving seat while the bus is in motion.

x Use of umbrella and selfie stick on board.

x  Animal.

x Smoking, eating, drinking of alcohol.
(non-alcoholic beverage with bottle caps are allowed)

1% Tickets are non-refundable once they has been used. .
=% In the case that you may not be able to board your preferred I
| route due to congestion; no refunds will be made after your

travel has started. 1

Transfers between courses are possible at Marunouchi. ¥ Transfers may not be possible due to
traffic conditions.

You can check the bus location information on the

Sky Hop Bus official website.*Please note that the
exact location may not be displayed due to signal p

conditions.
* For the Red and Green courses, buses with roofs may be used as a

precaution against heatstroke.
¢ Depending on the vehicle, guidance may be provided via your own

smartphone.
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